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Access Your Online Account

for the First Time

1. Go to caregiverlearning.org.

2. Log in with the your SEIU 775 Benefits
Group PersonID and the temporary password
you were sent by email.

3. You will be asked to reset your password.

@ MY BENEFITS Ergiien -

SignIn
Predse NSl your Ubemame and passwornd 10 proceed

Userrame (Resubed

o your pasivwerd?

4. Click or press “Agree” on the My Benefits
Terms of Agreement.

2 MY BENEFITS Ergiien -

My Benefits Terms of Agreement - Update
Yoru murs! read and sgree 10 the sew Privacy Policy in ceder i proceed
Caregivers: You must e 1 th Academic Cooe of Conauct, T Prowioers Consent 1or Reiease, the Consent 1o

ot CONMUNKRANons and Tes COsent In aroer 10 e0nines ORHNg NG fe Cansghes Laming Center snd
g ang pross or click "1 Agroa”

Nota caregiverT I you 2re N4 a Caregive”. COMSert O agreament Ior These Rems i nol requined and does not appey-
PN, 0 Mt 55 P o chck 1 AQIRS” 1) CONBL I the Caraginr Laaming Caniar

Acscemic Code of Conguct

“ows must Foad and agron io o conot of tho Academic Code of Candust webpago 10 continue. This webpage is
anvlable in 8 languagis and Engish

Frovider's Consent for Aiease

By lggey ik my My Banples -] | congant “pdacwional
[T ——

IR

5. View the My Benefits homepage, with links
to all your health, retirement, job-matching
and learning benefits.

6. Click or press Caregiver Learning Center.

7. You are now on the Caregiver Learning
Center homepage, and have access to your
online learning account.

= MY BENEFITS 6 Adelmsisn- | 5 A ® B

Caregiver Learning Center
View your couren, accens anine lesming and marn.

My Informaticn

My Training Requirement My Current Work

. Not Started I Progress
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How to Use “Forgot your password”
to Log Into Your Online Account

Part 1of 2

1. Go to caregiverlearning.org.

Press or click Forgot your password? to reset
your password and log in to your account.

@ MY BENEFITS Engiin -

Sign In
~ Predse INSerl your LLSMane and passwond 10 prosesd

Userrame (Resubed

2. Type the email you gave when you were first
hired and press or click on Send Reset Link.

SOrL YOUT LSmame of your email address in Bhe Pield Below. You will receive an email with
i

instrsetlans.

Usemame or Emad {Required)

Already registered? Sign In \ ( e

>

3. Goto your email inbox. Open the email from
learning-center@myseiubenefits.org with the
subject line “New Password.”

Press or click on the link in the email.

[External]:New Password

O bearning-cer benefits.org <) ing P r—
T O ——

Hi e —

I you asked to reset the password Tor your sccount, click on the following link:

ormdearn/use ————

If you have not requested to reset your password, ignore this email. Do not worny, your au:m4 taml.ectad.

4. Type your new password twice and press or
click Change Your Password.

BN SEIU 775
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Reset Password

Insart your new password in the fiekd belaw, then retype i for confirmation.
It's case sens e

New Fassword [Required) @
Ferype New Password (Required) (o)
Change Your Password



How to Use “Forgot your password”

to Log Into Your Online Account
Part 2 of 2

@ MY BENEFITS Engiien ~

1. Go back to caregiverlearning.org.
Tyoe your SEIU 775 Benefits Group
PersonID in the Username field and type the

new password you just created.

Press or click Sign In.

IMPORTANT: You will need to know your
SEIU 775 Benefits Group PersonID to log in.
If you do not know your ID, call the Member
Resource Center at 1-866-371-3200 or
email mrc@myseiubenefits.org.

@ MY BENEFITS Ergiien -
2. The first time you log in, you will need S R s (aE
to agree to the My Benefits Terms of O ———
Agreement. A e
rphIng Yo ang proee o chck " Agros”

Nota caregiver? B you ine ol a Careghe, COMent of agreament for Shese Rems ks Nl recuired and does not appty.

Press or click the Checkbox and the | Agree FEPEWYS, 70 U 30 o B AN B s ke e Lowrig o
button to continue. A et s oo oo o Ak e M o TR g

anvislable in 8 languages and Engleh

Provider's Consant for Asieass
By lngging it my My Benetis hczount and Lsng Ma Canecher Leaming Cestir, | consent 1o 1o feaase of “sd.catonal
L..:- 6 00 My Benafits Terms of Agrearmant. (Flaguised)
< 100nT Agroe I Agres
2\ S
[ N
A <

Explore Your Benefits:

Caregiver Learning
3. You are now on the My Benefits homepage. Center

Health Benefits

Press or click the Caregiver Learning Center
button to go to your online learning account.

Th g ety e s e
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Find and Enroll

in CE Courses
Page 10f 2

1. Press or click on the Menu = in the upper left
corner of any page and click Find Courses.

Or if you are on the Caregiver Learning Center
homepage, click on the Find Courses button at
the top of the screen.

Q:}a.'eglvel Leaming Center

_Dew ot coaruen, scowns cring lesming sed e,

2. For each course, you will see the course title,
the language the course is in, the number of
hours and the course format.

You will need to filter the courses by language
and course type.

Press or click the filters icon = that is under
Continuing Education Courses to open your
filter options.

My Training Requirement My Current Work
. MotStarted  bn Progress
= &y MY BEMEFITS e carcane i g paciom

Fied Courses - Continuing Education

Quick Tip!
Fiftos e coumnen in the et By ue prborredlLanungeis] fest. Tris wil seracres o8t
Larquages 13t 20w.10 app< a0k 12 you.

3. Press or click on Language and press or click on
preferred language.

You will need to select your prefered language,

bt

even if the language is English. The courses \;':/" =
will automatically be updated. - — e e e
4. Next, press or click Type. Now you can select
your prefered course format. There are 3 course - - -
formats available: _—
e Online: Take these courses anytime {.:’/ B oo

you want from your computer, tablet or
smartphone.

e Webinars: Live, instructer-led, online
webinars that you can take on your device.

e |n-Person Courses: These courses let you
connect with other caregivers and get
hands-on support from an instructor.

ANV SEIU 775
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Find and Enroll

in CE Courses
Page 2 of 2

5.  After you apply your filters, you will see all
of the available course. You can search for
courses by a specific topic by typing a keyword
into the Search bar.

e For example, if you would like to take
a course on Arthritis, type “Arthritis”
into the search bar to view all relevant
courses.

Comtiruisg Edusation Courses

6. Press or click on a course to see additional
details.

7. On the course page, you can see the course
description.

If you would like to enroll, press or click the
Enroll button on the right side of the page.

wow ucar

8. You are now enrolled in the course!

BN SEIU 775
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Complete an Online Course

The My Courses page lets you view the courses you are currently enrolled in. You have 3 ways to start and complete
your online courses. Before beginning, make sure that you are using a computer with audio and that your sound is on.

1. Navigate to the My Courses page: d’:@ MY BENEATS  soorocmanmmmapier [N
e From the Caregiver Learning Center homepage, e e
click on the My Courses button at the top of the
screen or scroll down to your My Courses list in weease | wonen | wrenegncner | |
the lower right section of the screen. | Charge PrsswordPoioca\ I

¢ From the My Training Activity page, click on the
Courses tab on the left. i ey b e o s

. Mot Started n Progress

@

MY BENEFITS

My Tr g Activity

Wiew tha stsis of yous reqpebed raining faursss

O Adssonu ot Courses

& Conen N coumsEwaui  ui
= wpmavn-!«‘
* Loarng Pars

FRa aring

2. Pressorclick on the Course that you would like to
start.

3. Onyour course main page, you will able to begin
the course, see your course progress, review the
course description and get additional resources.

e The main window of the course page will show
you where you currently are in the course. =)
Here you can begin the course or continue the
course if you are returning to it.

e You will see the all the material you need to
complete and your current course progress. B nAmiest R
You can also begin and continue your course

Course Doseription

Itratuction 1o Bmatsid Rt -

L T———

Intraduction s Raumatod Arthrita
ey

B w

[ e s R sroeea

Intratuction 13 Raumatd Arthrita
£ Pasumsssbrann

from here. e o i o e o e S e e o et i

e The course description and helpful resources e
are listed on the bottom of the course page.
These are not required for course completion
but may be helpful for study or practice.

4. To begin the course, press or click Start Learning
Now.

5. Follow the instructions to complete the course.

=& MYBENEFTS <
6. When you have completed the course, click the e sy
3 lines at the top left of the page and press or Ve St e

click on Caregiver Learning Center to return to the

ANV SEIU 775
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How to See Your In-Person Class
Information

My Class Schedule
1. There are a few ways you can get to your class
page.

DISPLAY VIEW: Daily ~

) ) Today < > July 2023
From the Caregiver Learning Center homepage:

25 ® Aberdeen - Jul 25, 2023 - 08:30 - Englist \
e Scroll down to My Class Schedule and press or e SAN IR SRR IR [ <
. @ B -0 SMIT 074 M 5,
click on the class. SSRGS s, ——
e Pressor click the My Courses button at the top iz
of the screen and then select the class. N
e Scroll down to My Courses, located in the lower ﬂ - [ e
. . . il
right section of the page, and press or click
. Cultural Humility (8T38)
View All and then select the class. Lo B S
N
e Scroll down to the My Training Course section R
in the lower left section of the page and (@ G i cones e Tonng
press or click your Learning Plan. From your B
Learning Plan, select the class. mm
\
My Training Requirement \ ~My Class Schedule
My Learning Plan
1 e

Baslc Tralnivg 70, v3.0 (Wekinar and In-

Person) - EN
Leaming Plan | 7oh $tm \ kMY Courses
A
2. You can now see your class date, time, location N = = -
§ ?::I: Lab: Mosaey, inchasng Bed-based Mobty Cane & SEIU 775 Unkn Tole 4001e s st ot
and more: m Session: Yakima - May 5, 2023 « 08:30 - English
. ) LM LEreReeE
1. Press or click Show More/Show Less link to see F— e
additional details about your class. o -
2. Pressor click Location Map and Details for a . -
map to the location. o —
- Lo ¥ P ranma Coste .. _____ 2 u
3. Scroll down to the Resources section to see 5 8 |
materials for class that you can print. R
Lacaion Mas Ana Dot o s

4. Your class instructor(s) will be listed in the g ==
Instructor(s) area.

PP — &3 .

aress Dadly
Lot T dy ot
0830 am . 12160 pm —_—
AT 4T Amensaon,_iapries

®
030 Am - 0300 pm
U .00 Amea¥ien: Vol

ABBTS CHIBIEE g

FL 0 wraatle vy
o w0 e 1

Gourse Descnption

I Pt clakn e el il T Bolining I CAAman s BraBoen Claing Rartukiiing, §iouneg SULAENG 4 ERenl 1o mal BASaTIe) 4 Chasl o0 Bad 1 4 aRaschan baneg sad
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How to Get Your Webinar Link

1. Follow the instructions in How to See Your In-Person
Class Information to go to your class page.

2 MY BENEFITS

g\:iu::r; Basic Training 70: Gonsumner Rights (Far 2), the Cane Team, and the A i i o k.,

Session: Aberdeen - Jul 26, 2023 - 08:30 - English

2. You can now see your class date, time, location
and more. Ciass Status Schedied
e e

Scroll down and press or click on the date to see
more information.

X
A\
Course Description
o e et e o oo e £ G 4 e s
Redoices Iretructons)
3. Ifyou press or click to expand this window orrerzozs | Aberdeen-1ul 26, 2023 - 0830 - English
before your webinar, you will see a countdown to
your Web| nar. Ewvent Information
B3 Instructors: Tatyana Oleynick
You will also see the start date, time, webinar _ _
den conlerence detalls
. . Vid fi 1etail
duration and instructor. Vour Tme Duration -
08:30 am anaom B Custom Tool
|GMT -07:00) AmericalLos_Angeles
Your webinar starts in 3mon 18h 31min
07/26/2023 Aberdeen - Jul 26, 2023 - 08:30 - English
4. Onthe day of your webinar, 15 minutes before
your class start time, go to the class page and Evont Information
fOl |OW Step 3 B3 Instructors: Tatyana Oleynick
Video conference details
Press or click on the Join This Webinar button. Vour Time @ Qe g RO
. . . . 08:30 3h 30 st
Your webinar will now open in a new window. TR s e " usiom 1oo
Your webinar starts in 19h 31min Join The Webinar
N

ANV SEIU 775
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Unenroll from a Course

The My Courses page lets you view the courses you are currently enrolled in. From here, you can unenroll in a course.

Navigate to the My Courses page:

e From the Caregiver Learning Center homepagg,
click on the My Courses button at the top of the

7@ MY BENEATS
k Caveghves Liaening Conter

Caregiver Learning Center
View your conuraen, accens cnies beaming s mo.

EN = © MYBENEFTS

. o B st i Courses
screen or sproll down to your My Courses list in mm el .. o
the lower right section of the screen. | e PasmcrdEreorig s |3
P Lowring Plars
e From the My Training Activity page, click on the B e
cOurses tab on the |eft My Training Requirement My Current Work
. Mot Started n Progress
) ) = & MY BENEFTS [ ]
2. Pressor click on the Course that you would like to e
unenroll from. —
IR o
aal‘:l.ﬂl'ii‘:)
3. Pressorclick onthe Unenroll icon to unenroll = & WY BENEATS -
from the course. This is the third button in the top >
left corner. _— .
BT
oo )

BN SEIU 775

A screen will come up to confirm that you would
like to unenroll. Press or click on Yes, | would to
proceed and then on Confirm.

After you confirm the unenrollment, you will be
taken back to My Courses.

¥4\ BENEFITS GROUP

Unenrollment

Flease confirm that you want o unenroll from the current
course

-
| Yes, | want to proceed

Cancel Cnnl'hlm_‘

10



View Profile Information

My Information

The My Information page lets you view your demographic profile information from your employer records.

= G MY BENEFITS W AT
| ot |

Caregiver Learning Center
WhESR A COWRER, BECEES MRS earaing A Mo

1. On the Caregiver Learning Center oman | wcones | wimmoksey | oscons | e

homepage, press or click on the My
Information button at the top of the page to
review your profile information

My Training Requirement My Current Work
. Not Startec Prog
R 0o
= Searth conment in tee sty Actv Usors: 1718500 = -
= & MY BENEFITS [ 2 | vers: 1118 . 2

View yoar demograshis profile Esrmation from your smplayer econds

2. If you would like to return to the Caregiver
Learning Center homepage, press or click
the 3 lines at the top left corner of the
screen to open the menu. 2 i

uuuuuu

3. Press or click on Caregiver Learning Center
to go to the Caregiver Learning Center
homepage.

b Carvgiver Lnsrming Conter
i My Benetits a
1 My Semedute
B Find Courses

B My Courses

Important: You cannot make changes to your profile information through your online learning account. To update your
contact information, please contact your employer. The information must be updated in your official employer records.

Once your employer sends your updated information to SEIU 775 Benefits Group, the profile information in the
Caregiver Learning Center will be updated to match.

BN SEIU 775
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Change Password or Preferences

= (MY BENEFITS 6  Avelmsisne | o A ™ B

o Caregiver Learning Center

Wit YOUP COMRES, BE0ESS HIANE Dedrmins dad mOre.

1. On the Caregiver Learning Center homepage, o—
press or click on the Change Password/ | Changa Passwrtf Nagorees I
Preferences button at the top of the page. A

My Training Requirement My Current Worik
. Not Startec i Progress
—— n

2. To change your password, press or click the
Change Your Password tab.

3. Enter the required information and press or
click the Change Your Password button.

Persoral Infe Change Your Passward
Charge your pavsword b3 sccess the

CNOOs A 570 PASTRCAD And SONT IRUSD 1 40¢ SNO! RECOUNS. Wi YOU CRATG POUr EASFwOR, you wil By
pgad Gt o all o yrour v 343450, 1 Al daviias, Live yiur i paadmeond 5 g i1 agaie.

Your Garrert Passaond {Faguied) [c]
Confem New Passaond (Requind) =3
m‘i
4. To change your Preferred Language or Time = & MYBENEFTS - a ot A m B
Zone, press or click the Language and Time L

Zone tab.

5. Use the dropdown list to select the preferred
time zone or language and press or click the
Save Changes button.

[ Larguage and Time Zone
St your Languaage and your time opt

an ime optian preferpace

Linguags
Language and Time Zone 1\ Engish
\

Tirw Zene.
BT -C800) Amarical.cs, Angaids

N

Q)
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My Training Activity

My Training Activity lets you view your total hours of required training, hours you have completed, hours you are are
enrolled in and not completed, and the hours you need to enroll in to complete your training requirement.

1. On the Caregiver Learning Center homepage you

can view the My Training Requirement section
on the left side of the page or click on the My
Training Activity button at the top of the screen.

o Caregiver Learning Ceater

Ve YIUP COMES, BCOESS MIATE IedTIS A IROFE.

My Information

My Trairning Requirament My Curront Work
. HotStarime b Progress,
— W—
N
x
Currer Tranicg Rrsulonbete @
Regueed Hous:  Compened How, o :
[ —— Wall Donel
L Momhing i happeniag here ight new. Take 2 welldetered brsak

2. Press or click on the Additional Info tab to see
your training requirement information.

My Training Activity
[ N

@ Acamnainie | Gument Traeng Recuirement Traiingeir

B Coums \" Flequined Heurs. Enrulled Howrs
W Pt Completed Hours Transtermed Hours
P Lowming Plars Femnannag fows . Tracking Do

B Extomai Trsiing Ous Dae Due Date Exension

3. Press or click on the Courses tab for a list of all of

your courses and your current status.

e You can press or click any course name in
the list to open that course page.

My Training Activity
i the tatis o yous e g coer

O Aosons it Courses

A& Cowses  COURSEMAME  USERSTATUS  ENAOLLED  COURSE COMPLETION CREDITS [CEUS)  SCORE
™ nwwvﬂluw\"

T Loaming Plars

B Extomal Truiring

My Training Requirement Terms

e Training Requirement: Your currently active required training.

e Required Hours: The number of hours of training required to complete your current training requirement.

e Earned Hours: The number of hours of training you have completed towards your current training requirement.

e Enrolled Hours: The number of hours of courses you are currently enrolled in (but have not completed) for your

current training requirement.

e Remaining Hours: The number of hours you need to enroll into and complete for your current training requirement.

ANV SEIU 775
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Help and Frequently Asked Questions

(9 Gy MY BENEFITS

If you have more questions about your training and
how to complete it, go to the Help page.

e Press or click on the Menu = in the upper left
corner of any page and click Help and FAQs.

e Orif you are on the Caregiver Learning Center
homepage, press or click on the Help button at the
top of the screen.

@ My Courses
2} My Tralsing Actvity

If you need help with the Caregiver Learning Center or © My nurmaton

have questions not answered on the Help page, please O hasmarion <
email mrc@myseiubenefits.org.

3
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