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How to Log Into Your

Online Account

1. Go to caregiverlearning.org.

Log in with your SEIU 775 Benefits Group
PersonID and the temporary password you
were sent by email.

Press or click Sign In. You will be asked to
create a new password.

@ MY BENEFITS Engin -

SignIn

Plaass Insert yeur Ubemane and passwond 1o procesd

Userrame (Resubed)

O #eep M Loggedin

Farged your password?

2. The first time you log in, you will need
to agree to the My Benefits Terms of
Agreement.

Press or click the Checkbox and the | Agree
button to continue.

2 MY BENEFITS Ergiien -

My Benefits Terms of Agreement - Update

Yiu MUt read W00 ree 10 e e Privacy Puscy i oeder 1 proceed

Caregivers: You must e 1 th Academic Cooe of Conauct, T Prowioers Consent 1or Reiease, the Consent 1o
Receive CONMUNCAioNs and Ter Consent i ooer 10 connue ggng mo He Caregiver Leaming Cenier snd
complotng your nequined training. Fead mans bekne and press o click 7| Agos™

Nota caregiver? ¥ you #re nol a Caregives. COMSent or sgreament for Tese fems iS ot requined and does not appey.
PN, 0 Mt 55 P o chck 1 AQIRS” 1) CONBL I the Caraginr Laaming Caniar

Acagemic Code of Cansuet

Yoo must Foad andl agroe in B coment of ihe Academic Code of Condust webpage 10 continue. This webpage is
anvlable in 8 languagis and Engish
Provider's Consent for fAniease

By loggis ik my My Bangles 5 .V congan “pdcatonal

< | Dont Agroe I Agres

3. From the My Benefits homepage, press or
click the Caregiver Learning Center button.

N

‘\_5
- - Explore Your Benefits:
Caregiver Learning . XP SRR
Center

Health Benefits

Loarming Banehis

4. You are now on the Basic Training 9
Enrollment page.
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How to Enroll in Basic Training 9

Part 1of 2

To enroll in Basic Training 9, you must select a Learning Plan. The Learning Plan will contains of the online courses you must

take.

1. Press or click the Caregiver Learning Center
button from the My Benefits homepage.

My Barstn

Caregiver Learning
Center

Job-Matching Benaeft

Loy e

Leairiing Benefits

2. You are now on the Basic Training 9 Enrollment

page. Here you can learn more about your
training requirements, the enrollment process
and how to complete your training.

Learn more about this page:

My Training Requirement

e See your current open training
requirement and any progress towards
completion, including the number of
credit hours you have earned and need to
enroll into.

My Training Deadline
e Displays the current guidelines for your
Training Requirement.

Basic Training 9 Overview
e See a short summary of the program
requirements.

How to Enroll In and Complete Basic Training
e Provides instructions for enrolling and
completing Basic Training.

BN SEIU 775
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MY BENEFITS

My Benefits - 8T8 > Baslc Training 8 - Enraliment

Basie Training 9 - Enrollment
Basic Training 9 - Overview and Enrollment

My Information BT2 Training Guide Change Password/|

My Training Requirement

| RN

Trabning Requirement: Due Date:
Basic Traming 3

Fegquired Howrs;: Transfurred Howrs:
8.0 0.0

Completed Hours: Enrclled Hours:

0 ]

Remaining to Enroll:
L]

My Training Deadline

Dun tn Gavid-19 impacts, Washington state exiended the
dealing for camgiver training requirements

M you were hired betwean August 17, 2019 10 December 31,
2022, your new deadling wis sl by the Department of Social
and Health Services (DSHS) basad on your hire date.

1 you were: hired on or aMter January 1, 2023, you have 120 days
from your hire date to complete your training.

You must complete your requined training by your deadline.

For more mdormation, go to he Basic Trainng Deadline page.

Search content in the platform

@ IMPORTANT
It you have already started your Basic Training 9 progr

platform. If you have any questions, please reach cul b

Basic Training 8 Overview

Basic Training § i= required training for respite caregivers,

Thits course will lake you approximalely 8 hours o comglate. You
= B hours of self-paced, onling courses thal you can begin 1ah

M you Peed you have baen incomactly assignad this training requir

or email men @ mysehbenofits org, They am avallable from 8 o m

How to Enroll In and Complete Basic Training

Foliow the atepa balow 1o selact and anroll in Basic Training

1. Scroll down o the seotion brlow to sen the available Leaming Plan
2. Above the list of Leaming Plang, there is a finer and search bar. You
(M your preferred language is not listed, contact MAGE benoft
3. Choose your preferred focus area: General Topics or Autism Foc!

4. There are a few diflerances in your choices for online courses withi

courses in the Leaming Plan, select a plan below and go to the Leamn
5. Once you have decided which Leaming Flan fs your needs, clck 1

Ta complete your raining, you must complete all enling lessons.

Basic Training 2 (Includes a Course on Autisn

6 courses | Leaming Plan | 8h 00m

Basic Training 9 (Includes a Course on Autisn

G courses | Leaming Plan | 9h 00m

Basic Training 9 (Includes 8 Course on Autisn

B courses | Leaming Flan | 95 00m



How to Enroll in Basic Training 9

Part 2 of 2

3. Scroll down the page until you see the filter
and search bar. If you would like to filter by
language, press or click the filter icon =and
select your preferred language. Courses are
available in: English, Chinese (ZH), Korean
(KO), Spanish (ES), Russian (RU) and
Vietnamese (VI).

Note: If there are no results for your preferred

ST I ST ) PR CARCT T U 16 T LSBT N SAFUCTURE S0,

et an e Linering Pl It Bt ity your e, chei B Ervol Butlns 1 aoenl

o conpioss your tnining. you must

= Schodibe your Bhille Lab clas.
= Attond and scthaly parbcipate in the in-porson Sidls Lab,
= Cormplite Al S SoUM.

1 Active Futer ? x

igpropriate lor Limited Service Providers and Adult Child Careghvers)
Langusge (1) -
E

0 Anhare

language, contact the Member Resource Center D oue e
(MRC) for help. R
S

4. You will see a list of Learning Plans. Learning
Plans contain all of the courses you need to
take to complete your training.

Basic Training 9 has 2 different Learning Plans
to select from based on your preferred focus
area:

e General Topics. This Learning Plan is for
any respite caregiver.

e Autism. This Learning Plan is best for
respite caregivers who are caring for
clients with Autism.

TIP: If you are taking Basic Training in a
language other than English, you will see the
language at the end of the Learning Plan title.

Press or click on the Learning Plan that you are
interested in taking.

5. To learn more about the Learning Plan you
clicked on:

e Press or click About This Learning Plan
to see an overview of the training and
completion requirements.

e Press or click Learning Plan Structure to
view the courses that are included in the
plan.

Press or click the Enroll button to select the
Learning Plan and enroll in Basic Training 9.

6. You are now enrolled in Basic Training 9!

BN SEIU 775
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You've been enrolled successtully
Basic Training 9 (includes a Course on Autism) has bean sdded 10 your Barning scthity.

Close  View My Courses  Start At The Beginning




Understanding the
Caregiver Learning Center

The Caregiver Learning Center provides easy access to your courses, schedule and training materials. You can access this page
after you select a Learning Plan and complete the enroliment process.

MY BENEFITS S ————
1. Use the buttons at the top of the page to T

quickly go to the My Schedule, My Courses, My - el

Sarmge ermasags ta lans Saining Srepara

Training Activity, My Information, Password &
Preferences and Help pages.

\
. My Training Requirement (‘ My Class Schedule
Press or click the My Courses button to see all A Srues  osnavven o -
of the online courses you must take. °
T T —
Tosy ¢ > Apeil 2023
. My Schedule My Courses My Training Activity
2. Scroll down to the sections below the buttons. !  ——
The first section that you WI|.| see.to your left is 1 T
My Training Requirement, which displays your N
. .. = FILTERS DISPLAY VIEW: Daily =

current requirement and hours remaining. @

Feps = = -

Teday < »  April 2023

;rl|l'||l:[] lhmllr;mmli Bue Date:
3. Tothe rlght of the My Training Requirement m My Training Activity W| Change PasswordiPrefe
section, you will see My Class Schedule. Any
scheduled in-person classes and webinars will =

My Class Schedule
N

= FILTERS DISPLAY VIEW: Daily -

appear here.

IMPORTANT: This section will remain empty.
You will not be taking any in-person classes or
webinars for Basic Training 9. Dt s o T

TUE = et

Tedsy € > April 2023

==t
slurred Howrs: © 900 AM - 1:00 PM (GMT -07.00) Americalos_Angokss

W OA ey PR S O RETEAL T ST T cep—"

. . My Courses
4. You can find your My Courses section under My 2
Class Schedule. Here you will see a preview of T
online courses in your Learning Plan. s

Caring for Clients with Autism (BTS)
EN | Online | ah 0om

Protessional Boundaries (BT9)
EN | Online | 1h D0m :

[N Providing Care Using a Person-Centered Approach (BT9)

5. The My Training Course section is located under

My Training Requirement. In this section, you My Training Course
can find a link to your Learning Plan. Press 1 tom
on the Learning Plan to see all of your online Basic Training 3 {Includes a Course
I =
courses. Learning Plan | Sh 60m — My Courses
. . S
REMINDER: You can begin your online courses A2 =

at any time and in any order.

6 fems

ANV SEIU 775
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Completing Basic Training Online Courses
Part 10f 4

You can start your online courses as soon as you select and enroll in a Learning Plan. Before starting an online course,
make sure that you are using a computer, tablet or smartphone with audio and that your sound is on.

1. There are a few ways you can get to your online ENEFITS
courses. From the Caregiver Learning Center .
homepage:

Carsghrar Hamenage Ias Bac Trasing Progrars

o Caregiver Loarning Center - Basic Training =

e Pressor click the My Courses button at the top

&
of the screen. R ‘\< T oo A
e Scroll down to My Courses, located in the lower (cr) %= |
) . . & Using a [l
right section of the page, and press or click on e R o s

the course you would like to take.
My Training Course
e Scroll down to the My Training Course section

in the lower left section of the page and press

. . Baeic Training 9 (Includes a Course
or click your Learning Plan. w an Autism) !
Learning Plan | h 00m —

VS

1 e

My Courses

2. Click on the course that you would like to start. ST BEHTS e [ :

Buasic Trmiring  {inchucles i Course o At

Ascurt s Lasring Plan

Luarning Duration and Farmal

s

3. Afterselecting a course, you will be taken to the
course main page. Here you can begin the course,
see your course progress, review the course
description and get additional resources.

e The main window of the course page is the
Media Player.

e Tothe right of the Media Player, you will see
the Course Progress Status.

L Ty reee—p—

e Underneath the Media Player, you will see
the Course Description and helpful Resources.
These are not required for course completion
but may be helpful for study or practice.

To begin the course, press or click Start At The
Beginning.

BN SEIU 775
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Completing Basic Training Online Courses
Part 2 of 4

4. Most online courses begin with a preassessment.
This is a quick quiz to see what you might already e P N
know about the topic. e o6 o o

irg=

Click on Begin the Test to start the preassessment.

5. You must answer all of the questions within the
time shown at the top left of the screen.

You st arwwer all questions 1o procesd with e test

Remember, you are not expected to know the
answers. Do your best.

The score here does not impact your overall course
completion score.

Select your answer to the question and press or
click Next Page to move through the test.

Al (8

Y/

6. When you reach the end of the preassessment,
click the Submit (Test Completed) button.

]
5] What By f medcaln name ghess rlormabon stout B chemesl maken

o e | I ]
U
\. IS
7. You will see your preassessment score and can
press or click Next Activity or Back to Course. ENR |
otal score:

Question Category Total questions Toe! score

e |

Tralndng 30 {Moat Appreprints for LL.. 3  Madication Assista

8. Press or click Next under the Course Progress Status
on the right side of the screen to continue the e s @
course. P p—— o

) Medication Assistance Preassessment - en
v

ANV SEIU 775
n‘s BENEFITS GROUP i Medication Assistance



Completing Basic Training Online Courses
Part 3of4

9. Your training course will now be displayed in the
screen.

Press or click Start Course to begin.

EE BENEHTS GROLP

Ungeritanging Perional and Profenions Relatiombisa

10. Press or click Continue to begin the lessons in your

course. Professigifal
Boundaries

Helpful information to complete your course: | W p—

e Make sure that your speakers are turned
on or that you have turned on the
transcript feature.

e You will be able to see all of the lessons
in the course on the left side of the page.

e Follow the instructions that are on-
screen to complete the course.

11. When you reach the end of your course, you will
need to take your postassessment.

Press or click Close X at the top right of the page
to return to the main course page.

Professionsl Beusdanes (B738) »

12. Go to the right side of your screen to the Course e

Progress Status. Press or click Postassessment. [ semeneomme |

Resume Where You Le® OfY

e o

@ Prefessional Bourdanes
0l

! e o ’ » a__—
M \ (S

W
[

%

BN SEIU 775
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Completing Basic Training Online Courses
Part4of4

Professional Boundaries Postassessment - en
Protessicasl Sousdaries (6139) L3

13.  Click on Begin the Test to start the S
postassessment. SO

14. After you complete the postassessment, you

can: Professional Boundanes Postassessment - en
1. Press or click Show Your Answers to review (V) Completed
Total scoew

your responses and see the correct answers for

. . Show Your Ywery
any missed questions. [2] TR m

Guewtion Category Total guesticm Total score

2. Press or click Retake The Test for a better
score.

3. Press or click Back To Course to return to the m

main course page.

= (& MYBENEFITS = art s e plch n Ackve Users: 1931 /8508 o Pw 8 &
15.

When you return to the course after successfully
completing the postassessment, your course e
will show that it has been completed. e | D

Gueston Categery Total auestom Touw! seore

Congratulations! You are on your way to
completing Basic Training 9.

16.
To return to the Caregiver Learning Center,
press or click the menu icon at the top left of
your screen.

17.
From the menu, press or click the Caregiver
Learning Center.

Remember, you must complete all online
courses in your Learning Plan to successfully
complete your training.

M My Benefits - Basic Training

N8 Caregiver Learning Center - Basic Tr...
S SEIU 775 T
%A BENEFITS GROUP \



Change Your Password or Preferences

= (MY BENEFITS 6  Avelmsisne | o A ™ B

o Caregiver Learning Center

Wit YOUP COMRES, BE0ESS HIANE Dedrmins dad mOre.

1. On the Caregiver Learning Center homepage,
click on the Change Password/Preferences | Change Password] Ngonces
button at the top of the page. A
My Training Requirement My Current Work
. Not Startec i Progress
— — |l

2. To change your password, click the Change
Your Password tab.

3. Enter the required information and click the

Persoral Infe Change Your Password
Charge your pavsword b3 sccess the

|:..,.Tm1\£

\
Language and Time Zone A g Gt o b et Saakr, G il BavERs, Liie yiur i pasdwand 15 kg in dgake

CNOOs A 570 PASTRCAD And SONT IRUSD 1 40¢ SNO! RECOUNS. Wi YOU CRATG POUr EASFwOR, you wil By

Change Your Password button. Comrtar T s urmes assmors () °
anfem New Passaord {Requing) @
m‘i
4. To change your Preferred Language or Time T — e Ay
Zone, click the Language and Time Zone tab.
My Profile
5. Use the drop down list to select the
preferred time zone or language and click R Carounge o Tome Zome

the Save Changes button.

Crangs Your Fassword

ungag
Language and Time Zone 1\ Engish
\
Privacy Policy and Tesms & i
{GMT B00) Amanicaltlos, Angaks

N

Q)

BN SEIU 775
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My Training Activity

On the My Training Activity, you can review your total hours of required training, hours you have completed, hours you
are enrolled in and the hours you need to complete your training requirement.

o Caregiver Learning Ceater

Ve YIUP COMES, BCOESS MIATE IedTIS A IROFE.

g Picamord Prafomirces ]lj Help
S
2\

1. On the Caregiver Learning Center homepage you
can view the My Training Requirement section

on the left side of the page or click on the My My Training Requiroment My Curront Worc
Training Activity button at the top of the screen. ® o sursa 1o rogeens

— — “‘\

s e A l ﬂ@

mul:w: m.::m.- Wall Dona!

2. You can now see your training activities. Each tab

My Training Activity

provides you with additional training information. e

B s R ] S gt

Fr— e s = [R——

Press or click on the tabs to learn more about: B e G . s

e Additional Information contains your required = =

training, required hours, enrolled hours and — imen

completed hours. = S
e Courses has a list of all of your courses and the ~ =

current status. = e

e In-Person/Wehinar shows your scheduled
classroom and webinar sessions.

e Learning Plans displays the current Learning
Plan that you must complete.

e External Training will have any conferences or
external training activities you have received
credit for.

ANV SEIU 775
¥4\ BENEFITS GROUP



View Your Profile Information

The My Information page lets you view your demographic profile information from your employer records.

= & MY BENEFITS T T I
T ———

Caregiver Learning Center
Wiew yaur courses, Booess BTe lewming mad mors

1. On the Caregiver Learning Center O REE=32
homepage, click on the My Information | s etk | SH
button at the top of the page to review your
profile information.

My Training Requirament My Current Work
. Not Surtec I Progress
i i
2. If you would like to return to the Caregiver =@ I BNETS | sovncomeuinneposem [ smevenimm- 4 w8

arring Corter 3 My

Learning Center homepage, press or click on
the menu icon to open the menu. This is the
3 lines at the top left corner of the screen.

-
«ofy Information
Wi your demograshic profie tormation trom your smployer records

Important

tow in the Careglver Learning Center. If you hawe up<dates 1o your contact

My Information

Mailiag Siree! 2 Masing City
Lanpesges. s Camgosy
Employmant Staha Carrant Emglarparis

3. Press or click on Caregiver Learning Center
to go to the Caregiver Learning Center
homepage.

& Carvgiver Lusming Centsr .
#t My Bonetits P\
71 My Schudue
By Find Courses

B My Courses

Important: You cannot make changes to your profile information through your online learning account. To update your
contact information, please contact your employer. The information must be updated in your official employer records.

Once your employer sends your updated information to SEIU 775 Benefits Group, the profile information in the
Caregiver Learning Center will be updated to match.

BN SEIU 775
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Help and Frequently Asked Questions

(9 Gy MY BENEFITS

If you have more questions about your training and
how to complete it, go to the Help page.

e (Click on the Menu = in the upper left corner of
any page and click Help and FAQs.

e Orif you are on the Caregiver Learning Center
homepage, click on the Help button at the top of
the screen.

If you need help with the Caregiver Learning Center or
have questions not answered on the Help page, please
email mrc@myseiubenefits.org.

ANV SEIU 775
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