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How to Log Into Your

Online Account

1. Go to caregiverlearning.org. Log in with your
SEIU 775 Benefits Group PersonID and the
temporary password you were sent by email.

Press or click Sign In. You will be asked to
create a new password.

TIP: You can also press or click Forgot your

@ MY BENEFITS Ergisn -

SignIn

Fleast Inseft your Usmane nd passwond o proceed

Userrame (Resubed

O #eep M Loggedin

Farged your password?

password? to reset your password and log in -
to your account.
2. The first time you login, you will need @ MY BENEFITS Soghih

to agree to the My Benefits Terms of
Agreement.

Press or click the Checkbox and the | Agree
button to continue.

My Benefits Terms of Agreement - Update
Yiu MUt read W00 ree 10 e e Privacy Puscy i oeder 1 proceed
Caregivers: You must e 1 th Academic Cooe of Conauct, T Prowioers Consent 1or Reiease, the Consent 1o

Fiscetg GONMURKAI0NS G Teal COTs0r I arde 10 o Cgging inia e Caregives Laiming Cenier snd
nequingd rairing ang pross o click " Ageos”

Nata caregiver? B you ire ol a CAREGIT, COMSENL OF Agnoament Ir These RMS i ot requined and does not appty.
oW, Y0u RS S8 prass o clck “1 AQII” 1) CONMNLR IN the Cargiver Loaming Canise.

Acasemic Coe of Consuet

Yoo must Foad andl agroe in B coment of ihe Academic Code of Condust webpage 10 continue. This webpage is
anvlable in 8 languagis and Engish
Provider's Consent for fAniease

By ngging inig: my My Benats L] 1 eongnt “pacatonal

@ 1 agree to by Benafits Terers of Apreemant. [Rsgaied)

3. From the My Benefits homepage, press or
click the Caregiver Learning Center button.

< 1 Dot Agroe Il Agres
A \

- - Explore Your Benefits:
Caregiver Learning . XP e e s
Center

Loarming Banehis

4. You are now in the Caregiver Learning
Center.

o Caregiver Learning Center - Basie Training

e L S S Y

My Training Requirement My Class Schedule
° T PLIERS EPLAY VIEW: Daity =
Todey 4 3 ApAl2023
Traring Regeimman - 1 - TETIe
R T 41 - =
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How to Enroll in Basic Training 7

Part 1of 2

To complete Basic Training 7, you need to take 2 modules and complete a questionnaire. The modules are live, instructor-led
webinars. Learn how to select and enroll in each module below.

1. Press or click of the Caregiver Learning Center
button from the My Benefits homepage.

MY BENEFITS S———— R — Y

My Benetie

Explore Your Benefits:

Caregiver Learning
Center

Health Benafits
T I T4 T G

F 0 b s et B

mant Banof

St i o Y i Ty

2. You are now in the Caregiver Learning Center.
To learn more about navigating this page, go to
Understanding the Caregiver Learning Center.

Press or click on the My Courses button at the
top of the page or scroll down to My Learning
Plan and press or click on your assigned
Learning Plan.

IENEFITS bearen comteet i the e

o Caregiver Learning Center - Basie Training

L L Y

My Training Requirement \ My Class Schedule
@ = PLIERS EPLAY VIEW. Daity =~

Tosay 4 3 Apeil 2023

Trarseg Roquiermart Due Dt T

s b 00 chansues s oo dhinng this G preriocd.

My Tesrniing Plan

1tem
o My Couraca

Dsic Tralning 7
A R
\ <
A =
° Bame Trainng Help
H

3. You will first need to enroll in Module 1.

From the Learning Plan page or your My Courses
page, press or click on Module 1.
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Module 1, Hasic lisining 7: Dewelopmental Disabslities - The Care Assessment
I thi Sequrs«. parents can atk quastions about the Devalopment Diisabiliies Administration [ DDA]  CARE assassmant, haw hours
o0 | Duraien: 3h
A\
AN
Module 2, _asic Training T: Flanning for - Meaningful Life & SEN TT3 Union Time
In this course. parents will gain the insighl knowledge and fools lo make sure their loved one has a meaningful Be now and in the &

InFerson o Wekinar | Durabon: 4h
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My Courses
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How to Enroll in Basic Training 7

Part 2 of 2

3. You can now see the list of available sessions
for Module 1. The sessions are listed in order
by date and time.

All sessions are currently completed through
online webinars. You can select any available
session. Please disregard if you see a city listed
with the session; you will not need to attend the
training in person.

When you see a session that you are interested
in, press or click on the down arrow to see
more information.

&r MY BENEFITS Sesrch contwn in the plitiorrs n .

Ok | iy Beewtte . B Triming iy Commen + B, Buic

Moduls 1, Basic Training 7 Derslopeiontal Driabiitios - The Cara Assodsment

I e e Dl ot (D0 CATIE SUMEARERL B howrt B SEIBITINED. Porsdral Eure
(TS ——

Shw e

o B ot it b e Flatas aalict re, and cick [NTILL INFL) THIS S 5520

Evwnt ki 3, 023 090 g L
e

AT O00) Al om_Avgeien. \
R My 5, 20T 400 . Foglihy ‘

AWAT 3 masen + D 3 saameny

AT 0 58] A, e \

Dremerton - My 5. 2021 - G900 - Lagiih
vhAT 3 Maah 4 feo T s

4. Once you find the session you would like to
take, press or click Enroll Into This Session.

After enrolling, you will be taken to the Module
1 session details page.

Follow the same instructions to select a session
for Module 2.

o coriters, ot st
Modun 1, Basic Traning 7 Dewolopmentsl Desabiktas - Tha Caco Assessmant

i i i v, ety <o ik qwvbon. sttty Dveleprmest Dl abiles Adiniatrafion {04 | CARE smevirmur, b bocrs ary Setermined. pervosal cary
ks ang wigbilty b parvices
o maee

& ENROLL INTO THIS SESSI0K.

e -y B 3020 - OO e a
Bruclors

sa TRACY

ot My 3, B2 0800 Einhy

BT Voar e

Pt an e
(AT 27 0 Armacicat zu_dgeea

s \...l..\
A

IMPORTANT:

After you enroll in both of your sessions,
prepare for Module 1 by going to the Module 1
session detail page and downloading the Ready
or Not Questionnaire and Digital Handouts found
in the Resources section of the page.

You will need to download both for your module
session.
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Understanding the
Caregiver Learning Center

The Caregiver Learning Center provides easy access to your courses, schedule and training materials. You can access this page
after you select a Learning Plan and complete the enroliment process.

IENEFITS TS—

1. Use the buttons at the top of the page to g B wa
quickly go to the My Schedule, My Courses, My S Ry SRy e kg
Training Activity, My Information, Password &

Preferences and Help pages. TSN BTN ST MR e

\
. My Training Requirement (\ My Class Schedule
Press or click the My Courses button to see all .\ pp— E———
of the online courses you must take. :Ow‘_
Todwy 4 3 Apeil 2023
My Coursas My Training Activity M‘_.- Intan
2. Scroll down to the sections below the buttons.
The first section that you will see to your left is My Training Requirement = My Class Schedule
- = . . . ~

My Training Requirement, which displays your N

. - DISPLAY VIEW: Daily -
current requirement and hours remaining. @

T .

Today < >  April 2023

Training Requiremant: Due Date:
Basic Training 70
3. Tothe rlght of the My Training Requirement m My Training Activity W| Change PasswordiPrefe
section, you will see My Class Schedule. Any
scheduled modules will appear here. 5 iR =
\\r‘
= FILTERS DISPLAY VIEW: Daily -
Tedsy € > April 2023
Bate: 18 LR —
wE TEE T ThowE Aoy
slerred Hours: 0 D00 AW - 1:00 PM [GMT 07.00] Amaricalos_Angobes
R OA ey W T e R T ST S e g
4. You can find your My Courses section under My Mr.Couron
Class Schedule. Here you will see a preview of = =
your 2 modules. You can press or click on the _—
mOdU|e to see more Informatlon’ InC|Ud|ng the P Module 2, Basic Training 7: Planning for - Meaningful Life & SEIU 773 Union Time
start date, time and webinar link. A BN | InParscomsin | o0 '
Module 1, Basic Training I Developmental Disabilities - The Care Assessment /L
EN | In-Person¥ebinar | 3h 00m i \\
—~

5. My Learning Plan is located under My Training

Wi B o0l s et dhestingy this tirms i,

Requirement. In this section, you can find a link =g
to your Learning Plan. Press or click on the =
Learning Plan to see all of your courses. wr s

v My Couraca

.

° Bame Trawnng Help
iy
Fullow | n >

Module 2, Basik: Tralnkeg 7 Planning for - Meaningfed Lifs & SEIU 77

EN | In ParsonWebinar | 4hgom

L _—
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How to Get Your Module Webinar Link

My Class Schedule
1. There are a few ways you can get to your Module
details page.

DISPLAY VIEW: Daily ~

) ) Today < > July 2023
From the Caregiver Learning Center homepage:

25 & Aberdeen - Jul 25, 2023 - 08:30 - Englist

e Scroll down to My Class Schedule and press or e S T SRRyl S
Cllck On the C|ass @ B30 Am - 2200 AM (GMT -07:00) Amencalos ,«;‘
e Pressor click the My Courses button at the top ki
of the screen and then select the class. .
e Scroll down to My Courses, located in the lower ﬂ I ot [y
right section of the page, and press or click —
. Cultural Humility (8T38)
View All and then select the class. L P S
) . U
e Scroll down to the My Learning Plan section R
in the lower left section of the page and press (@ G i cones e Tonng
or click your Learning Plan. From your My -
Learning Plan, select the class. mm
\
My Training Requirement \ ~My Class Schedule
You have 00 classes schdubed during this time period.
My Learning Flan

[P Bl [rsining /

w

Leaming Pan | Thitm |
\ (\ My Courses

AV,
2. You can now see your class date, time, and more. & MY BENEFITS et comer et =]
A _q..:j lgodu::. Easic Training 70: Consumer Rights (Pant 2), the Care Team, and the i s wms‘“n:z =
Scroll down and press or click on the down arrow Y Sescton Hbpaikas- i SRS SR B
date to see more information. FS— T~

e e

Important: Please disregard if you see a city listed
with the session; you will not need to attend the | r———
training in person. A et leonte

T

Couirse Deseriplion

3. Ifyou press or click to expand this window before
your webinar, you will see a countdown to your f72820s
Web| nar. Event Information

Aberdeen - Jul 26, 2023 - 08:30 - English

EY Instructors: Tatyana Qleynick

On the day of your webinar, 15 minutes before

your C|aSS Start tlme, go tO the page Video conference details
Your Time Duralion Tool
08:30 am shsom MM Cugtom Tool

(GMT -07:00) AmericalLos_Angeles

Your webinar starts in 3mon 18h 31min

Press or click on the Join This Webinar button.
Your webinar will now open in a new window.
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How to Change Your Module Session
Part 10f 2

1. Loginto My Benefits and click on the Caregiver
Learning Center button.

2. Scroll down to My Class Schedule. Any scheduled
in-person classes and webinars will appear here.

My Class Schedule
Press or click the class that you would like to WU, | SsAY e Dy
change. TR o
RIS o b ool il S e R b S

r.n nes - May 3, .’(l'ni ;'L..-:U- ‘ A“ t
3. Pressorclick the third button = in the top right it
corner to change the course. - &0

P T ————

osamem spoks
I

4. Ascreen will open asking what class you would like
toenroll in.

Change Session

YYou will bex unenrolled from the curment session, then enrolled info the selected session. Are you sure you want o
Press or click on the sessions under Enroll into this e ok i s
session and select the session you would like to

Unsnrsll fram this saasian
now take. Spokane - May 3, 2023 - 08:30 - English

DSIZOES 0830 AM | DHVZ0ZI 12:00 PM | [GMT -07.00) Arwrcalos_Angelos

Ensoll into this session

TEET MAC_BT30

DA/ N0 0,00 AN | O4/1AE032 01:00 PM | iGMIT 07 00) Amevicalos_Anguios
Yakima - 5, 2023 - 08:30 - English
DA/S/TIZ 0630 AM | DSSR023 1700 PM | (GMT 07 1) Amwricad os_Angaios

Ballingham - May &, 2023 - 08:30 - English
OSBVEER 0830 AM | O/R2023 1200 P 1 GMT -07-00 NGt Anghies

Tumwater - May 12, 2023 - 13:00 - English (
OSMBAEIEY 01:00 PM | 05/ HE0E3 04:30 PM | [GMT 070008, Wlos Angeles

Richland - May 12, 2023 - 13:00 - English
CANZI20EI 0100 PM | 08/1 22023 04:30 PM | (GMT -07:00) AmericaiLos_Angokes

BN SEIU 775
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How to Change a Module Session
Part 2 of 2

5. After making your selection, press or click
Confirm.

Change Session

Wi will be unenmlled from the cun ssion, then enrolled inio the selected
penceed with n change?

Time shown is relemed to the location lime of the sessions

Unanrall from this session
Spokane - May 3, 2023 - 08:30 - English

OBA2023 0830 AM | 087172023 12:00 PM 1 (GMT -07:00) Amerivallos_Angelos

Enroll into this session
Biellingharm - May 9, 2023 - 06:30 - English
PSAMPS (650 AR | DS 1200 P GMT .07 100) Amaricad os_angeins

6. After confirming the change, your class page will
be refreshed with your new class information.

I Skils Lab: Mabiity. inchiding Bed bases Mobiity Gars & SEN 775 Union Time .
it einrne 1t o et eempintes
. Session: Bellingham - May 9, 2023 - 08:30 - Erglish
L— ——
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How to Change Your Password or

Preferences

= {2 hnfn["[ms Q Active Usars: 1778500 = PO &
T

o Caregiver Learning Center

Wit YOUP COMRES, BE0ESS HIANE Dedrmins dad mOre.

1. On the Caregiver Learning Center homepage,
click on the Change Password/Preferences | Change Password] Ngonces
button at the top of the page. A
My Training Requirement My Current Work
. Not Startec i Progress
i S— ]
= () MY BENEFITS  sexchcoreent nne pisterm Acve Usors: 18 18500 A= B
My Profile
2. To change your password, click the Change
Your Password tab. li i
titeacic j\i Choose & 5070 Passwoed and conT 1BUSe I 40r Sl BCCOUME. WHen you Changs our pasrwosd, you wil be
3. Enter the required information and click the e L N g A i S B G W i
Change Your Password button. Commmona AT G Pastmors i @
- @
@
4. To change your Preferred Language or Time = & MY BENEFITS b Utrs: 165 Al
Zone, click the Language and Time Zone tab.
My Profile
5. Use the dropdown list to select the preferred
time zone or language and click the Save S o aunge o i 20

Changes button.

Trme Zone.

BT -C800) Amarical.cs, Angaids

=

A\
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View Your Profile Information

My Information

The My Information page lets you view your demographic profile information from your employer records.

= & MY BENEFITS T T I
T ———

Caregiver Learning Center
Wiew yaur courses, Booess BTe lewming mad mors

1. On the Caregiver Learning Center O REE=32
homepage, click on the My Information | s etk | SH
button at the top of the page to review your
profile information

My Training Requirament My Current Work
. Not Surtec I Progress
— N
= @ MY BENEFITS  covencomentin e ptern n Aceve Usors: 17 /8500 A m 0

arring Corter 3 My

-
«ofy Information
Wi your demograshic profie tormation trom your smployer records

Important

2. If you would like to return to the Caregiver o o Carmt Uaarrie Comfad 1 Yo ettt s yut Sontec
Learning Center homepage, click the 3 lines
at the top left corner of the screen to open
the menu. My Information

Mailiag Siree! 2 Masing City
Lanpesges. s Camgosy
Employmant Staha Carrant Emglarparis

3. Press or click on Caregiver Learning Center
to go to the Caregiver Learning Center
homepage.

& Carvgiver Lusming Centsr .
#t My Bonetits P\
71 My Schudue
By Find Courses

B My Courses

Important: You cannot make changes to your profile information through your online learning account. To update your
contact information, please contact your employer. The information must be updated in your official employer records.

Once your employer sends your updated information to SEIU 775 Benefits Group, the profile information in the
Caregiver Learning Center will be updated to match.

BN SEIU 775
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Help and Frequently Asked Questions

(9 Gy MY BENEFITS

If you have more questions about your training and
how to complete it, go to the Help page.

e (Click on the Menu = in the upper left corner of
any page and click Help and FAQs.

e Orif you are on the Caregiver Learning Center
homepage, click on the Help button at the top of
the screen.

If you need help with the Caregiver Learning Center or
have questions not answered on the Help page, please
email mrc@myseiubenefits.org.
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