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How to Log Into Your

Online Account

1. Go to caregiverlearning.org. Log in with your
SEIU 775 Benefits Group PersonID and the
temporary password you were sent by email.

@ MY BENEFITS Ergisn -

SignIn

Fleast Inseft your Usmane nd passwond o proceed

Userrame (Resubed

Press or click Sign In. You will be asked to O e g
create a new password. . )
i Forget your password? |./
TIP: You can also press or click Forgot your Z}
password? to reset your password and log in
to your account.
€ MY BENEFITS Ergen -

2. The first time you login, you will need
to agree to the My Benefits Terms of
Agreement.

Press or click the Checkbox and the | Agree
button to continue.

My Benefits Terms of Agreement - Update
You Sus! read B8 e 10 e vew Brivacy Poicy 0 (eder 13 priceed
Careglvers: You Must e 1@ thi Academic Cooa of Conduct, T Provioers Consent 1or Release, the Consent 1o

Receive Conmunicaiions and Text Comsent in arder i confirue oggng inio e Caregiver Leaming Center snd
Pluingd biining and pross o chick "1 Ageos”

Nata careghvar? B you ine ol & Caregher CWent of sgneoment hor e Roms i ot reguired and 00s not anply.
o, Y0u LS S peass o Chck 1 AQree” 1 CONtinG i the Caregiver Laaming Canige.

Acasemic Coe of Consuet
Yo mUst P00 And D300 10 T Comet of o Aracemic Cose of Conduct webpage 10 continus. Tris webpage is
anvislable in 8 languages and Englsh

Provider's Consent for Anlease.
By g into my My Benalis . | gt “paacmenal

i ieu ot
1 N

< | Bont Agroe I Agres

3. From the My Benefits homepage, press or
click the Caregiver Learning Center button.

N

A\
Explore Your Benefits:

TP —S——

Caregiver Learning
Center

Learring Benefits

4. You are now on the Basic Training 70
Enrollment page.

My Truining Requiseenint Basic Traising 70 Cvervise

° Banic Trvorimg P
SERp———

S
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How to Enroll in Basic Training 70

Part 1of 2

1. Press or click on the Caregiver Learning Center
button from the My Benefits homepage.

My BENEFITS

My Benstins
S i . S e P R e )

Caregiver Learning
Center

o g e

Explore Your Benefits:

I -

Health Benefils
L

Retiremaent Benefit

Learning Benafits

2. You are now on the Basic Training 70
Enrollment page. Here you can learn more
about your training requirements, the
enrollment process and how to complete your
training.

Learn more about this page:

My Training Requirement

e See your current open training
requirement and any progress towards
completion, including the number of
credit hours you've earned or need to
enroll into.

My Training Deadline
e Displays the current guidelines for your
training requirement.

Basic Training 70 Overview
e See a short summary of the training
requirements.

How to Enroll In and Complete Basic Training
e Provides instructions for enrolling and
completing Basic Training.

Automated Enrollment
e Follow the steps in this section to
complete your enroliment.

BN SEIU 775
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= (@ MY BENEFITS

afits - BT70 »  Basie Tralning 70 - Enralimant

Basic Training 70 - Enrollment
Basic Training 70 « Overview and Enroliment

BT70 User Guide My Information

My Training Requirement

C——==-"=

Training Requirement: Due Date:
Basic Training 70

Required Hours: Transterred Hours:
700 [1+]

Completed Hours: Enrolled Hours:

o o

Remaining to Enroll:
70

My Training Deadline

Due 12 Covid-19 impacts, Washington stale extended the
deadline for caregiver training requirements.

M you were hired batwesn August 17, 2013 1o December 31
2022, your new deadline was set by the Depariment of Social
and Health Services (DSHS) based on your hire date.

You must complete your required training by your deadline,

For mare intormation, go to the Basic Training Deadling page

Automated Enrollment

Step 1: Select Your Preferred Language

Basie Training 70 is offerad in Arabic. Amharic, Cambodian
Khmer. Chinese. English. Korean, Hussian. Spanish. Somali
and Vietnamese,

I you need language support, please call the Member Resource

Center (MAC) at 1-866-371-3200 or email

MG 0 .ofg. They are labie from 8 a.m. 1o

430 p.m,, Monday through Friday.

Search content in the platfarm

Change Pas:

Basic Training 70 Overview

Basie Training 70 prepares you with the information and
{DOH) certification exam and become a certified Home C

This course is required training for newly hired canegivers
Basic Training 70 includes 20 modules and takes a total
= You will be taking both in-person classes and onling

= 4% hours are in-person classes that take place in th
= 21 hours are instructor-led Zoom webinars.,

Courses are currently offered in the following languages:

Somal, and Vieinamese.

If you think you have been incorrectly assigned this traind
Al 1-BEE-071-3200 or amail mre @ myssiubanatits o, Th

How to Enroll In and Complete Basic Trair

Follow these steps 1o enfoll in Basie Training:

1. Scroll down and follow the instructions in the Autom
2. Once enrclled, review your schedule to ensure all of
3. Follow the instructions in your BT70 User Guide or

4, Attend your in-parson clasass and onling webinars

Select a training plan



How to Enroll in Basic Training 70

Part 2 of 2

3. Scroll down to the Automated Enrollment
section. Basic Training courses are available in:
Arabic, Amharic, Cambodian-Khmer, Chinese,
English, Korean, Russian, Spanish, Somali and
Vietnamese.

English is listed by default. To change your
preferred language, press or click on the down
arrow to change the language.

Note: If there are no results for your preferred
language, contact the Member Resource Center
(MRC) for help.

Selact & ARG plan

Basic Training 70, v3.0 (Webinar and kn-Parson) - EN

4. After selecting your preferred language, press
or click on the course title.

unkie, Aehasi, Ciambdian.
a0, Flnsan. Sparvan, Somas and

Saiect Langunge:  Engiah
s <ol B Marrea: s
00 e
v rn adatia from § m 80 430 Select a ranng par

Basic Traning 70, ¥3.:0 (Miebinar and i-Persor] - EN s

L

ing Plan [

5. You will see a list of all available class options,
ordered by location and start date/time.

When you find your preferred location and start
date/time, press or click Enroll.

TIP: To quickly find the city you would like to
take your training in, use the CTRL+F function
for Windows or the command+F for Mac on
your keyboard to open the search bar and:

e Type your preferred location.

e The page will zoom to that location in the
list.

You can also use the Date Filters to search
for a specific start date range.

lake wnr A v X

Press CTRL and F ) ; :
to cpen the Search Bar. from: mmiddyyyy O tor mmiddnyyy {

< back \ <‘

Basic Training 70, v3.0 (Webinar and In-Person) - EN

Session Name: Lakewood - Jul 5, 2023 - 08:30 - English
Location: et == = - Lakewood

Network: €= 3
Start date: 2023-07-05 (\
Start time: 15:30:00 “9

6. A new screen will open. Press or click Enroll to
confirm your enrollment.

You are now enrolled in Basic Training 70!

IMPORTANT: After you enroll, go to My Training
Activity to review all of the classes you are
enrolled in. If there is a class in your schedule
that is full or shows “Select New Class,” you
will need to replace it with a different class. Go
to How to Select a New Class to learn more.

ANV SEIU 775
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Confirm enroll

Enroll to session?




Understanding the

Caregiver Learning Center

The Caregiver Learning Center provides easy access to your courses, schedule and training materials. You can access this page
after you select a Learning Plan and complete the enroliment process.

1. Use the buttons at the top of the page to
quickly go to the My Schedule, My Courses, My
Training Activity, My Information, Password &

IENEFITS TS—

Caregiver Learning Centor - Basic Training
Carephve Harepags or Buni FringPrcrims

Preferences and Help pages. R
\
. My Training Requirement (V My Class Schedule
Press or click the My Courses button to see all .\ pp— E———
of the online courses you must take. :ow“_
Todwy 4 3 Apeil 2023
My Coursas My Trairing Activity r.h_.- Ik
2. Scroll down to the sections below the buttons.
The first section that you will see to your left is My Training Requirement < ] My Class Schedule
- = . . . ~
My Training Requirement, which displays your
. - DISPLAY VIEW: Daily -

current requirement and hours remaining. @

T .

Today < >  April 2023
Training Requiremant: Due Date:
Basic Training 70
3. Tothe rlght of the My Training Requirement m My Training Activity W| Change PasswordiPrefe
section, you will see My Class Schedule. Any
scheduled in-person classes and webinars will =
My Class Schedule |
appear here. [
= FILTERS DISPLAY VIEW: Daily -

Tedsy € > April 2023

Data: 18 [

TUE = et = K

slurred Howrs: © 900 AM - 1:00 PM (GMT -07.00) Americalos_Angokss

W OA ey PR S O RETEAL T ST T cep—"

4. You can find your My Courses section under My
Class Schedule. Here you will see a preview of
courses in your Learning Plan.

Press or click View All at the bottom of the list
to see all of your courses.

Module 5, Basic Training 70: Blood Borne Pathogens
EN | In-PersonWebinar | 3n 30m

Module &, Basic Training 70: Human Development and Aging and Proper Body Mechanics

4 Not Started
"JE‘ EN | in-Perssniabinar | 3h Sim

View Al |

A\
A\

5. My Learning Plan is located under My Training
Requirement. In this section, you can find a link
to your Learning Plan. Press or click on the
Learning Plan to see all of your courses.

BN SEIU 775
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My Learning Plan

1 Ibem
Basie Training 70, v3.0 (Webinar and In-
Person) - EN
Learning Plam | 70k D0m My Courses
N .

™ Basic Training Help



How to Select a New Class
Part 1of 2

My Training Activity lets you view your required training, classes you are enrolled in and hours you have completed
toward your training requirement.

When you enroll in Basic Training 70, you are enrolled into 20 modules. After enrolling, you will need to review all of
your classes. If it says SELECT NEW CLASS, you will need to follow the instructions below to change the class.

1. To go to the My Training Activity page from the
Caregiver Learning Center homepage:

e Pressor click on the My Training Activity button

at the top of the screen. Rty J\\g
e Or, press or click on the main menu (the 3 N S L S el e

lines at the top left of the screen). From here, © Wy Intormation

press or click on My Training Activity. B

B My Courses

) My Training Activity

[
@ Help and FADS -
A

2. You can now see your training activities. Each tab
provides you with additional training information.

Learn more about each tab:

e Additional Information contains your required S 5 =
training, the number of hours, required hours, el —— . =
enrolled hours and completed hours. — e

e Courses has a list of all of your courses and the - e
current status. o =

e In-Person/Webhinar shows your scheduled = ——
classroom and webinar sessions. e e

ot e L

e Learning Plans displays the current Learning - o
Plan that you must complete.

e External Training will have any conferences or

external training activities you have received
credit for.

BN SEIU 775
¥4\ BENEFITS GROUP



How to Select a New Class
Part 2 of 2

. B  Asditionsl Infa Courses
3. Press or click on the Courses tab to see all
: = G GCOURSE NAME i ENROLLED SOVRSE
of the classes you are enrolled in. sTaTUS compLETION
: I::T::‘:tml :ﬂleﬂhl_lhm’. Training 70: Infroduction ko Home Cane and the Consumaer Rights (Pad 202
All the courses should say ENROLLED. T R e T T e e ——
B External Training Flan
. Module 3, Basic Training 70: Communication and Problem Solving EHHOLLED 4242023
If there is a course that says SELECT NEW P .""”_Im = =
CLASS next to it under USER STATUS, press =
] ) Madude 5, Basic Training 70: Bload Bome Pathogens FryrTrey
or click on that class title. Ve o T T i Dvepan 0 Ao 1 roges sy P

:a:::.l; 7, Basic Training T0: Actitios of Daily Living: Mobdity and Assistive Devices ennower T

Mol 5, Hasie Training 70; Actwitios of Dnily Living: Mabdity and Assistars Devices enroLL e TRETEESY

{Pari 3
Modide 9, Basic Training 70; Activitios of Daily Living: Bowsl and Bladder amamoes
Mocube 12, Basic Training 70 Acthities of Dady Living: Skin and Cressing (Pant 2) Qm

4. You can now see a list of available sessions
for that class. Choose the session with a
date and location that work best for you.

Press or click the class you would like to
attend.

ens g o T

5. Review the additional class details.
To enroll, press or click Enroll Into This
Session.

6. The class page will refresh with the new
class information.

gy e - . U

10 A g
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How to See Your In-Person Class
Information

My Class Schedule
1. There are a few ways you can get to your class
page.

DISPLAY VIEW: Daily ~

) ) Today < > July 2023
From the Caregiver Learning Center homepage:

25 ® Aberdeen - Jul 25, 2023 - 08:30 - Englist \
e Scroll down to My Class Schedule and press or e SAN IR SRR IR [ <
. @ B -0 SMIT 074 M 5,
click on the class. SSRGS s, ——
e Pressor click the My Courses button at the top iz
of the screen and then select the class. N
e Scroll down to My Courses, located in the lower ﬂ - [ e
. . . il
right section of the page, and press or click
. Cultural Humility (8T38)
View All and then select the class. Lo B S
N
e Scroll down to the My Training Course section R
in the lower left section of the page and (@ G i cones e Tonng
press or click your Learning Plan. From your B
Learning Plan, select the class. mm
\
My Training Requirement \ ~My Class Schedule
My Learning Plan
1 e

Baslc Tralnivg 70, v3.0 (Wekinar and In-

Person) - EN
Leaming Plan | 7oh $tm \ kMY Courses
A
2. You can now see your class date, time, location N = = -
§ ?::I: Lab: Mosaey, inchasng Bed-based Mobty Cane & SEIU 775 Unkn Tole 4001e s st ot
and more: m Session: Yakima - May 5, 2023 « 08:30 - English
. ) LM LEreReeE
1. Press or click Show More/Show Less link to see F— e
additional details about your class. o -
2. Pressor click Location Map and Details for a . -
map to the location. o —
- Lo ¥ P ranma Coste .. _____ 2 u
3. Scroll down to the Resources section to see 5 8 |
materials for class that you can print. R
Lacaion Mas Ana Dot o s

4. Your class instructor(s) will be listed in the g ==
Instructor(s) area.

PP — &3 .

aress Dadly
Lot T dy ot
0830 am . 12160 pm —_—
AT 4T Amensaon,_iapries

®
030 Am - 0300 pm
U .00 Amea¥ien: Vol

ABBTS CHIBIEE g

FL 0 wraatle vy
o w0 e 1

Gourse Descnption

I Pt clakn e el il T Bolining I CAAman s BraBoen Claing Rartukiiing, §iouneg SULAENG 4 ERenl 1o mal BASaTIe) 4 Chasl o0 Bad 1 4 aRaschan baneg sad

ANV SEIU 775 mo = Am_ o

¥4\ BENEFITS GROUP



How to Get Your Webinar Link

1. Follow the instructions in How to See Your In-Person
Class Information to go to your class page.

2 MY BENEFITS

g\:iu::r; Basic Training 70: Gonsumner Rights (Far 2), the Cane Team, and the A i i o k.,

Session: Aberdeen - Jul 26, 2023 - 08:30 - English

2. You can now see your class date, time, location
and more. Ciass Status Schedied
e e

Scroll down and press or click on the date to see
more information.

X
A\
Course Description
o e et e o oo e £ G 4 e s
Redoices Iretructons)
3. Ifyou press or click to expand this window orrerzozs | Aberdeen-1ul 26, 2023 - 0830 - English
before your webinar, you will see a countdown to
your Web| nar. Ewvent Information
B3 Instructors: Tatyana Oleynick
You will also see the start date, time, webinar _ _
den conlerence detalls
. . Vid fi 1etail
duration and instructor. Vour Tme Duration -
08:30 am anaom B Custom Tool
|GMT -07:00) AmericalLos_Angeles
Your webinar starts in 3mon 18h 31min
07/26/2023 Aberdeen - Jul 26, 2023 - 08:30 - English
4. Onthe day of your webinar, 15 minutes before
your class start time, go to the class page and Evont Information
fOl |OW Step 3 B3 Instructors: Tatyana Oleynick
Video conference details
Press or click on the Join This Webinar button. Vour Time @ Qe g RO
. . . . 08:30 3h 30 st
Your webinar will now open in a new window. TR s e " usiom 1oo
Your webinar starts in 19h 31min Join The Webinar
N

ANV SEIU 775
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How to Change Your In-Person Class

or Webinar
Part 1 of 2

1. Loginto My Benefits and click on the Caregiver
Learning Center button.

2. Scroll down to My Class Schedule. Any scheduled
in-person classes and webinars will appear here.

My Class Schedule
Press or click the class that you would like to WU, | SsAY e Dy
change. TR o
ERIRT o b aredts il S e R b S

r.n ines - May 3, .’(I'r.i ;'L..MAU- ‘ A“ t
3. Pressorclick the third button = in the top right it
corner of the screen to change the course. -“-':c;ﬁ :

P T ————

osamem spoks
I

4. Ascreen will open asking what class you would like
toenroll in.

Change Session

YYou will bex unenrolled from the curment session, then enrolled info the selected session. Are you sure you want o
Press or click on the list of classes under Enroll into e ok i s
this session and select the class you would like to

Unsnrsll fram this saasian
now take. Spokane - May 3, 2023 - 08:30 - English

DSIZOES 0830 AM | DHVZ0ZI 12:00 PM | [GMT -07.00) Arwrcalos_Angelos

Ensoll into this session

TEET MAC_BT30

DA/ N0 0,00 AN | O4/1AE032 01:00 PM | iGMIT 07 00) Amevicalos_Anguios
Yakima - 5, 2023 - 08:30 - English
DA/S/TIZ 0630 AM | DSSR023 1700 PM | (GMT 07 1) Amwricad os_Angaios

Ballingham - May &, 2023 - 08:30 - English
OSVEER 0830 AM | OS/H2023 1200 P 1 GMT -07-00 NGt Anghies

Tumwater - May 12, 2023 - 13:00 - English (
OSMBAEIEY 01:00 PM | 05/ HE0E3 04:30 PM | [GMT 070008, Wlos Angeles

Richland - May 12, 2023 - 13:00 - English
CANZI20EI 0100 PM | 08/1 22023 04:30 PM | (GMT -07:00) AmericaiLos_Angokes

BN SEIU 775
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Changing Your In-Person Class or
Webinar

Part 2 of 2

b. After selecting your new class, press or click
Confirm.

Change Session

Wi will be unenmlled from the cun ssion, then enrolled inio the selected
penceed with n change?

Time shown is relemed to the location lime of the sessions

Unanrall from this session
Spokane - May 3, 2023 - 08:30 - English

OBA2023 0830 AM | 087172023 12:00 PM 1 (GMT -07:00) Amerivallos_Angelos

Enroll into this session
Biellingharm - May 9, 2023 - 06:30 - English
PSAMPS (650 AR | DS 1200 P GMT .07 100) Amaricad os_angeins

6. After confirming the change, your class page will ~ _ .
show your new class information. L

T I Skils Lab: Mo rohuding Baod basod Moo e & SEN 7T Union Time n
e B ot ol Samgavien
~ Session: Bellingham - May 9, 2023 - 08:30 - Erglish
oo S -

P T r—

BN SEIU 775
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How to Change Your Password or

Preferences

= & MY BENEFITS A ametmmuiene | o A ™ @
e —

o Caregiver Learning Center

Wit YOUP COMRES, BE0ESS HIANE Dedrmins dad mOre.

1. On the Caregiver Learning Center homepage,
click on the Change Password/Preferences | Change Password] Ngonces
button at the top of the page. A
My Training Requirement My Current Work
. ot Siarted b Progress
— — n
= () MY BENEFITS  sexchcoreent nne pisterm Acve Usors: 18 18500 A= B
My Profile
2. To change your password, click the Change

Your Password tab.

3. Enter the required information and click the
Change Your Password button.

Chook & S70ng Passwoed And SonT BUSH & 10 St SccoUnts. WHie You Cha%ges Four passwosd, yeu wil ba

W

Language and Tima Zane gapnd Gut ol of rour active 363350, ol v, LI your i pasdwond 15 log i agake
Privacy Policy and Tesms &
Cendivons “our Gurrent Passwon {Aequined) o)

- oS

4. To change your Preferred Language or Time
Zone, click the Language and Time Zone tab.

5. Use the dropdown list to select the preferred
time zone or language and click the Save
Changes button.

MY BENEFITS

My Profile

Tirw Zene.
BT -C800) Amarical.cs, Angaids

=

Q)

BN SEIU 775
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View Your Profile Information

My Information

The My Information page lets you view your demographic profile information from your employer records.

= & MY BENEFITS T T I
T ———

Caregiver Learning Center
Wiew yaur courses, Booess BTe lewming mad mors

1. On the Caregiver Learning Center O REE=32
homepage, click on the My Information | s etk | SH
button at the top of the page to review your
profile information

My Training Requirament My Current Work
. Not Surtec I Progress
— N
= @ MY BENEFITS  covencomentin e ptern n Aceve Usors: 17 /8500 A m 0

arring Corter 3 My

-
«ofy Information
Wi your demograshic profie tormation trom your smployer records

Important

2. If you would like to return to the Caregiver o o Carmt Uaarrie Comfad 1 Yo ettt s yut Sontec
Learning Center homepage, click the 3 lines
at the top left corner of the screen to open
the menu. My Information

Mailiag Siree! 2 Masing City
Lanpesges. s Camgosy
Employmant Staha Carrant Emglarparis

3. Press or click on Caregiver Learning Center
to go to the Caregiver Learning Center
homepage.

& Carvgiver Lusming Centsr .
#t My Bonetits P\
71 My Schudue
By Find Courses

B My Courses

Important: You cannot make changes to your profile information through your online learning account. To update your
contact information, please contact your employer. The information must be updated in your official employer records.

Once your employer sends your updated information to SEIU 775 Benefits Group, the profile information in the
Caregiver Learning Center will be updated to match.

BN SEIU 775
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Help and Frequently Asked Questions

(9 Gy MY BENEFITS

If you have more questions about your training and
how to complete it, go to the Help page.

e (Click on the Menu = in the upper left corner of
any page and click Help and FAQs.

e Orif you are on the Caregiver Learning Center
homepage, click on the Help button at the top of
the screen.

If you need help with the Caregiver Learning Center or
have questions not answered on the Help page, please
email mrc@myseiubenefits.org.

ANV SEIU 775
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