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How to Log Into Your
Online Account

& MY BENEFITS g -
1. Go to caregiverlearning.org. 7o
. . . SignIn
Log in with your SEIU 775 Benefits Group BRI - o s s

PersonID and the temporary password you
were sent by email.

Press or click or click Sign In. You will be
asked to create a new password.

Farged your password?

2. The first time you login, you will need

to agree to the My Benefits Terms of
Agreement. My Benefits Terms of Agreement - Update

Tou murst rews e agrve 0 the hew Privacy Posicy in order 1 pricesd

2 MY BENEFITS Ergiien -

Camglvers: You Mus Qe 1 i ACRmic Coe of Conact, T Provionr's Consent 1or Release, e Consent i

Press or click the Checkbox and the | Agree e e b
button to continue. ot caraghrae B yous i R i, NS pBOTOEN e WS e 500 v 40 504 08 AU
oW, Y04 PR S8 prass o clck *1 AQII” 1 CONMIL INED thi Carghies Losming Canise.
m:::‘l:;::;wldmkmuc”dcomwwm This webpage is
avalabie in 8 languages and Engieh
Provider's Consent for Aelease
deasiakenki ottt e o e
| agree o My Benefits Terms of Apreemant. (Flaguind)
2 < 1 Dot Agroe Il Agres
\
3. You are now on the My Benefits homepage. “\_S

Press or click the Caregiver Learning Center Caregiver Learning e el e S
button Center

e Health Benefits

[enpe———

Loarming Banehis

TS (=]
4. You are now on the Basic Training 30 0 == '
[ ws—=
Enrollment page.
—— -
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How to Enroll in Basic Training 30
Part 10f 2

To enroll in Basic Training 30, you must select a Learning Plan. The Learning Plan contains all of the online courses you must
take.

My Barstn

1. Press or click on the Caregiver Learning Center Caagierioating

button from the My Benefits homepage.

Loy e

Leairiing Benefits

MY BENEFITS

Search content in the platform

2. You are now on the Basic Training 30
Enrollment page. Here you can learn more
about your training requirements, the
enrollment process and how to complete your
training.

My Banefits - BT30 >  Basic Training 30 - Enroliment

0 Basic Training 30 - Enrollment

Basic Training 30 - Owerview and Enrcliment

My Information BT30 Training Guide

Learn more about this page:

My Training Reguirement Basic Training 30 Overview

Basic Training 30 is required wraining for parent providers (non-0

My Training Requirement
e See your current open training @

I will 1ake you approximanely 30 hours 10 complede this training. i

. CG-15-BT30 Tester
requi rement and a ny progress towards v A3-hour, In-person Skills Lab class led by an instructor.
Completlon , | nC|Ud | ng the number O.I: = 27 hours of self-paced, online courses that you can begin fa
. ;"'"I'? "'q“'":l';“"': Due Date: H you feel you have been incormectly assigned this raining, pleass
credit hours you have earned or need to e T AN s SiUbaNeNS org, Ty 816 SVAHALNG rom & 8.1, 10 430
. Required Hours: Transferred Hours:
enroll into. % o0
Complated Hours: Ensalled Hours:
0 o
ni i Femaining to Enroll IMPORTANT
My Tll‘al n ng Dead I ine . . » @ 1t you have already staned your Basic Training 30 progi
e Displays the current guidelines for your praton. I you have any Guestions, piaase reach oul 1
Training Requirement. My Training Deadline

How to Enroll In and Complete Basic Training
Due to Covid-19 impacts, Washingion siale axaended the

Basic Training 30 Overview
e See a short summary of the training
requirements.

deading lor Caregiver raining requirements.

Fiallow these steps to enroll in Basic Training:
W you were hired between August 17, 2018 1o December 31,

2022, your new deadline was se1 by the Depariment of Social
and Haalth Services [DSHS) basad on your hire date

1. Seroll down 10 the section below 10 Se¢ the avalable Leamin
2. Above the list of Learming Flans, there is a liller and search b

How to Enroll In and Complete Basic Training
e Provides instructions for enrolling and
completing Basic Training.

BN SEIU 775
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I you wane hirad on of ARGF JanuAry 1, 2023, you have 120 days
from your hire date 1o complete your training.

“You must complete your required iraining by your deadiine,

For maore information, oo 10 the Basic Training Deading pape.

{If your prefered language is not listed, contact MAC @ mysaiut
4. Choosa your preferred focus area Basic Tralning 38 (Paren
Child Caregivers)

4. There are a few differences in your choices for onling course
courses in the Leaming Plan, sekect a plan below and 9o to the
5. Onca you have decided on tha Learning Plan that bast fis yo

To COMPIBIS YOUF IFMNING, YOU MUSH

= Schadule your Skills Lab class.
»  Anind and actively panicipate in the in-person Skills Lab,
o Complobe all orkng courses,

12 fems

Basic Training 30 (Most Appropriate for
19 courses | Learning Plan | 30h 00m



How to Enroll in Basic Training 30

Part 2 of 2

3. Scroll down the page until you see the filter
and search bar. If you would like to filter by
language, press or click the filter icon = and
select your preferred language. Courses are
available in: English, Chinese (ZH), Korean
(KO), Spanish (ES), Russian (RU) and
Vietnamese (VI).

Note: If there are no results for your preferred

ST 1 S LAMETIOR] T, SO ) R T (1) G55 1 T LSSITIING I UFUCTUY S

5. O i Py ipciehtnd on B Liniring Plas Tt Bast it wour npacs, chei B Ereoll Butios b perel.

o conpioss your tnining. you must
« Schodile yous Bhile Labs clasa
+ Attond and actively paricipats in the in-porson Skils Lab,

= Cormplite Al S SoUM.

1 Active Futer ? x

igpropriate lor Limited Service Providers and Adult Child Careghvers)
Langusge (1) -
E

0 Anhare

language, contact the Member Resource Center D oue e
(MRC) for help. R
S

4. You will see a list of Learning Plans. Learning
Plans contain all of the courses you need to
take to complete your training.

Basic Training 30 has 2 different Learning
Plans to select from based on the type of care
you provide:

e Basic Training 30 (Most Appropriate for
Limited Service Providers and Adult Child
Caregivers).

e Basic Training 30 (Most Appropriate for
Parent Individual Providers).

TIP: If you are taking Basic Training in a
language other than English, you will see the
language at the end of the Learning Plan title.

Press or click on the Learning Plan that you are
interested in taking.

“"w e b

o

5. To learn more about the Learning Plan you
selected:

e Press or click About This Learning Plan
to see an overview of the training and
completion requirements.

e Press or click Learning Plan Structure to
view the courses that are included in the
plan.

Press the Enroll button to select the Learning
Plan and enroll in Basic Training 30.

6. You are now enrolled in Basic Training 30!

BN SEIU 775
¥4\ BENEFITS GROUP

e Triing 39 ot Appreprse s i secrca rosernsod. [
N Sarerens

You've been enrolled successtully

Baghe Training 30 (Most Appropriate fod Limited Service Providers and Adult Child
CHRGIVEE) s Do S0 10 0T I83FTiNG SCTTY

Close  View My Courses  S1art At The Beginning




Understanding the
Caregiver Learning Center

The Caregiver Learning Center provides easy access to your courses, schedule and training materials. You can access this page
after you select a Learning Plan and complete the enroliment process.

IENEFITS TS—

1. Use the buttons at the top of the page to 5 i i ey
quickly go to the My Schedule, My Courses, My Skt iy Conter Btk Talind
Training Activity, My Information, Password &

Preferences and Help pages.

My Training Requirement My Class Schedule
A

o = FaTERS DR VIEW, Daily =

Toawy ¢ 3 Apeil2023

2. Scroll down to the sections below the buttons.

The first section that you will see to your left is e _ =
- . . . My Training Requirement My Class Schedule
My Training Requirement, which displays your NI
current requirement and hours remaining. (cr] TOHE | et ey Dy -

B e ——
Today ¢ »  April 2023

Training Requirament: Du s 18 & TSRS 3
Dasic Training 30 TUE =
3. Tothe rlght of the My Training Requirement m My Training Activity W| Change PasswordiPrefe
section, you will see My Class Schedule. Any
scheduled in-person classes and webinars will N=
My Class Schedule |
appear here. [
= FILTERS DISPLAY VIEW: Daily -

Your Skills Lab date, time and location

. . . . . . Tod LA | April 2023
information will appear in this section after you N '

schedule your class. (Go to the Scheduling Your oo 8 eTmesm
- . . . TUE = = ety =i = =51
Skills Lab page in this guide to learn how to tered Hours: © 5,00 A8 1.0 PHA (GMT 07501 Amercaros_Angoles
schedule) ROA ey WS ST o AL | T ST eIy s e
My Courses

4. You can find your My Courses section under My
Class Schedule. Here you will see a preview of T =

online courses in your Learning Plan. -
! Controd and Prevent insect Infestations (BT30)
. X “ . EM | Online | 18 00m
Press View All at the bottom of the list to see i

all of your online courses. Medication Assistance (8T30)
% §7 EN | Oniing | 20 00m H

viewan 22 ke
NV~

5. The My Training Course section is located under
My Training Requirement. In this section, you
can find a link to your Learning Plan. Press =

3 . My Training Course
on the Learning Plan to see all of your online

e

courses. e T A i Gontrol and Prevent Insect Int
m tor Limited Service Providers and s : EB | Online | in oom
Adult Child Caregivers) =
Laaming Plan | 30h 00m
REMINDER: You can begin your online courses B Cuitural Humiliy (BT30)
. by ,-__*_"-_ KM | Qniine | 1hoom
at any time. e

ANV SEIU 775
¥4\ BENEFITS GROUP



Scheduling Your Skills Lab

You must attend a 3-hour, in-person Skills Lab as part of Basic Training 30. You should schedule your Skills Lab as soon as

possible to make sure you find the best time, date and location for you.

Go the Caregiver Learning Center homepage
after you have enrolled in your Learning
Plan.

Scroll down to the My Training Course section
on the left side of the page and press or
click on the Learning Plan you are enrolled
in.

My Coumen

T
[ — R 9 o T IR (1
Vor it Savice Preees g = ey paey

cun O Cavgvensy -

1. You are now on the Learning Plan Progress
page.

Scroll past the About this Learning Plan
section to see the list of courses available to
you. Press or click on the first course: Skills
Lab: Mobility, including Bed-hased Mobility
Care & SEIU 775 Union Time.

=
D s

BB this Laasming Flan

Leaming Duration and Format

2. You will now see a list of the available Skills
Labs. If you would like to learn more about
a particular Skills Lab, press or click it to
expand the information. You will see the
date, time and location.

Press or click Enroll Into This Session to enroll
in the Skills Lab.

3. After enrolling, you will be taken to your
Skills Lab course page. Here you can see
your course, date, time and a detailed
location map.

REMINDER: You do not have to wait to attend
your Skills Lab to start taking online courses.
You can begin taking online courses at any
time.

BN SEIU 775
¥4\ BENEFITS GROUP

I I Gk L hckiiey. nchucing Buad-baesd Hiobiey Care & SESLI FTS Linon Time AL R et
. Sussion: Spokana - May 3, 2023 - 08:30 - English
e —




Completing Basic Training Online Courses
Part 10f 4

You can start your online courses as soon as you select and enroll in a Learning Plan. Before beginning a course, make
sure that you are using a computer, tablet or smartphone with audio and that your sound is on.

1. There are a few ways you can get to your online ENEFITS S GO gy G
courses from the Caregiver Learning Center 3

Caregiver Learning Contar - Basic Training

homepage: O o

M| Ooias | Thbewn

e Pressor click the My Courses button at the top

of the page. ' pefpedemit i
e Scroll down to My Courses, located in the lower ' = o [

right section of the page, and press or click

View All.

L . My Training Course
e Scroll down to the My Training Course section

in thg lower left se;tlon of the page and press e e ey im c
or click your Learning Plan. m A Chia Caroaversy ol

<

R

1m 19 nems

Learning Plan | 30n o0m

2. Click on the course that you would like to start.

Basie Training ) (Viost Aposgriane bor Lirted Service Puoviciers. and Adult Cnid Caregivers)

BBt this Ladening Man

Leaming Duration and Farmat

3. Afterselecting a course, you will be taken to the
course main page. Here you can begin the course,
see your course progress, review the course
description and get additional resources. by

[ e
e The main window of the course page is the § Iemsammmmee
; pag o= g
Media Player. \ (8 -
~J o S ST

e Tothe right of the Media Player, you will see
the Course Progress Status.

Sk St 4 T B b gl yousr consrne

e Underneath the Media Player, you will see
the Course Description and helpful Resources. e
These are not required for course completion
but may be helpful for study or practice. e

- i, i 1. T ] IS T 3

To begin the course, click Start Learning Now.

ANV SEIU 775
¥4\ BENEFITS GROUP



Completing Basic Training Online Courses
Part 2 of 4

4. Most online courses begin with a preassessment.
This is a quick quiz to see what you might already e P N
know about the topic. e o6 o o

irg=

[ Ve R

Click on Begin the Test to start the preassessment.

b i L B 1

Corse Dosroton

5. You must answer all of the questions within the
time shown at the top left of the screen.

You st arwwer all questions 1o procesd with e test

Remember, you are not expected to know the
answers. Do your best.

The score here does not impact your overall course
completion score.

Select your answer to the question and press Next
Page to move through the test.

Page 1 ot18 [ —— m Maxt Page

6 Madic istancg Proassossmaont - on

When you reach the end of the preassessment,
click the Submit (Test Completed) button.

B T Lo 2 810

]
5] What By f medcaln name ghess rlormabon stout B chemesl maken

o e | I ]
U
\. IS
7. You will see your preassessment score and can
press Next Activity to continue with the course or go Ecipid |
Back to Course to back to the main course page.

Question Category Total questions Toe! score

e |

Tralndng 30 {Moat Appreprints for LL.. 3  Madication Assista

8. Press Next under the Course Progress Status to the
right of the screen to continue the course.

Medication Assistance (BT30) Q

173 lessons com| pleted

) Medication Assistance Preassessment - en
v

ANV SEIU 775
n‘s BENEFITS GROUP i Medication Assistance



Completing Basic Training Online Courses
Part 3of4

9. Your training course will now be displayed full
screen.

Press Start Course to begin.

EE BENEHTS GROLP

Ungeritanging Perional and Profenions Relatiombisa

10. Press Continue to begin the lessons in your

course. Professigifal
Boundaries

Helpful information to complete your course: | W p—

e Make sure that your speakers are turned
on or that you have turned on the
transcript feature.

e You will be able to see all of the lessons
in the course on the left side of the page.

e Follow the instructions that are on-
screen to complete the course.

11. When you reach the end of your course, you will
need to take your postassestment.

Press Close X at the top right of the page to return
to the main course page.

Professionsl Beusdanes (B738) »

12. Go to the right side of your screen to the Course e

Progress Status. Press Postassessment. [ seimmesegmes

Resume Where You Le® OfY

e o

@ Prefessional Bourdanes
0l

! e o ’ » a__—
M \ (S

W
[

%

BN SEIU 775
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Completing Basic Training Online Courses
Part4of4

13.

Professional Boundaries Postassessment - en
Protessicasl Sousdaries (6139) L3

Click on Begin the Test to start the S
postassessment. S

14,

After you complete the postassessment, you

can: Professional Boundanes Postassessment - en
1. Press Show Your Answers to review your Q Completed
Total scoew

responses and see the correct answers for any

. . Show Your Answers
missed questions. e e m

Guewtion Category Total guesticm Total score

2. Press Retake The Test for a better score.

3. Press Back To Course to return to the main
course page. m

15.

= O MYBENEFTS  sovo oo PR o | o Palef
When you return to the course after succesfully =

completing the postassessment, your course
will show that it has been completed. e

Show Your Answers m
Congratulations! You are on your way to . T ——
completing Basic Training 30. o

16.

To return to the Caregiver Learning Center,

press the menu icon at the top left of your — @ MY BENEFITS

screen.

17.

BN SEIU 775

From the menu, press or click Caregiver Learning @ o MY BENEF"S

Center.

REMINDER: You must complete all online
courses in your Learning Plan and attend your
in-person Skills Lap to successfully complete
your training.

A My Benefits - BT30

na Caregiver Learning Center <=~ I\Tr...

\V /e

¥4\ BENEFITS GROUP
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Changing Your In-Person Class or
Webinar

Part 1 of 2

Explore Your Benefits:

. . . . Caregiver Learning
1. Loginto My Benefits and click on the Caregiver Center

Learning Center button.

Loarm moss sseut pists your requied iaining

Carags ey e

Leairing Benefits

2. Scroll down to My Class Schedule. Any scheduled
in-person classes and webinars will appear here.

My Class Schedule

Press or click the class that you would like to TOUERS  DISPLAY VEW Dy «
change. Tedsy < > May2023 Export @
3 ® Spokane - Moy 3, 2023 - 08:30 - English Ll ) )

N
3. Pressor click the third button = in the top right

corner to change the course. _ e T 2

Loaak

-0 Ul S EHER e SRR

4. Ascreen will come up asking what Skills Lab class
you would like to enroll in.

Change Session

“You will be unenrolled from the curent session, then enolled into the selected session. Are you sure you want o
Press or click on the courses under Enroll into this b AN R
session and select the course you would like to now

Unsnrsll fram this saasian
take. Spokane - May 3, 2023 - 06:30 - English

DSIZOES 0830 AM | DHVZ0ZI 12:00 PM | [GMT -07.00) Arwrcalos_Angelos

Ensoll into this session

TEET MAC_BT30

DA/ N0 0,00 AN | O4/1AE032 01:00 PM | iGMIT 07 00) Amevicalos_Anguios
Yakima - 5, 2023 - 08:30 - English
DA/S/FOP 30 AM | DSSR0PA 17 00 PM | (GMT 07 0] Ambricad ok _Angiins

Ballingham - May &, 2023 - 08:30 - English
OSVEER 0830 AM | OS/H2023 1200 P 1 GMT -07-00 NGt Anghies

Tumwater - May 12, 3023 - 13:00 - English | ¢
OSM2/2023 0100 PM | 05/ 22023 04:30 PM | (GMT 07100 M\ Wlos Angokes

Richland - May 12, 2023 - 13:00 - English
CA/123023 01:00 PM | 08/1 212023 04:30 PM | (GMT -07:00) AmericarLos_Angules

BN SEIU 775
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Changing Your In-Person Class or

Webinar

Part 2 of 2

5. After making your selection, press Confirm.

Change Session

Wi will be unenmlled from the cun ssion, then enrolled inio the selected
penceed with n change?

Time shown is relemed to the location lime of the sessions

Unanrall from this session
Spokane - May 3, 2023 - 08:30 - English

OBA2023 0830 AM | 087172023 12:00 PM 1 (GMT -07:00) Amerivallos_Angelos

Enroll into this session
Biellingharm - May 9, 2023 - 06:30 - English
PSAMPS (650 AR | DS 1200 P GMT .07 100) Amaricad os_angeins

6. After confirming the change, your Skills Lab

course page will be refreshed with your new class

information.

BN SEIU 775
¥4\ BENEFITS GROUP

T I Skils Lab: Mo rohuding Baod basod Moo e & SEN 7T Union Time n
e B ot ol Samgavien
~ Session: Bellingham - May 9, 2023 - 08:30 - Erglish
oo S -

P T r—

12



Change Password or Preferences

1. On the Caregiver Learning Center homepage,
click on the Change Password/Preferences
button at the top of the page.

= (@ MY BENEFITS Q  Avelsmmisxe | o A B @
o Caregiver Learning Center

Wit YOUP COMRES, BE0ESS HIANE Dedrmins dad mOre.

2. To change your password, click the Change
Your Password tab.

3. Enter the required information and click the
Change Your Password button.

4. To change your preferred language or time
zone, click the Language and Time Zone tab.

5. Use the dropdown list to select the preferred
time zone or language and click the Save
Changes button.

1
a ¢
My Training Requirement My Current Work
. NotStriec b Progress.
——— n
= o MY n["ﬂ"s Search content in the patferm - ACEv Uisors: 18 B500 = A= a
My Profile
Persoral Infe Change Your Password
Charge your pavsword b3 sccess tha ptform
{  Choose & srong passwoed and Sont reuse o eifhor RCCOUIS. WHen YOU CNATGH FOUr PASFWONL, you Wil bo
Language and Tima Zome " R cut oo A o e el asknd, ot A GRS, Lise your him paadwarnd 1 kg in gaie
Privacy Policy and Teams &
Conditons Your Gurrent Password {equired) ©
[ e e— o
Conlem Haw Passaord {Requing =3
AN
= @ MYBENEFITS - [ o [T S
My Profile
Persasal Info Larguage and Time Zone
St yrur Langute and your time optians preference

Crangs Your Fassword

gz
Language and Time Zone 1\ Engish
\

Freane, nd Tesms &
¥ Policy and Tesms o

BT -C800) Amarical.cs, Angaids

N

Q)

BN SEIU 775
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My Training Activity

My Training Activity lets you view your total hours of required training, hours you have completed, hours you are are
enrolled in and the hours you need to complete your training requirement.

o Caregiver Learning Ceater

Ve YIUP COMES, BCOESS MIATE IedTIS A IROFE.

g Picamord Prafomirces ]lj Help
S
2\

1. On the Caregiver Learning Center homepage you
can view the My Training Requirement section

on the left side of the page or click on the My My Training Requiroment My Curront Worc
Training Activity button at the top of the screen. ® o sursa 1o rogeens

— — “‘\

s e A l ﬂ@

mul:w: m.::m.- Wall Dona!

2. You can now review your training activites.

My Training Activity

Each tab provides you with additional training e e

information. o e —
. e e —

Press or click on the tabs to learn more about: § sty e R

e Additional Information contains your required —— e
training, required hours, enrolled hours and R i
completed hours. = —

e Courses has a list of all of your courses and the e =
current status.

e In-Person/Wehinar shows your scheduled
classroom and webinar sessions.

e Learning Plans displays the current Learning
Plan that you must complete.

e External Training shows any conferences or
external training activities you have received
credit for.

ANV SEIU 775
¥4\ BENEFITS GROUP



View Your Profile Information

My Information

The My Information page lets you view your demographic profile information from your employer records.

= & MY BENEFITS T T I
T ———

Caregiver Learning Center
Wiew yaur courses, Booess BTe lewming mad mors

1. On the Caregiver Learning Center O REE=32
homepage, click on the My Information | s etk | SH
button at the top of the page to review your
profile information.

My Training Requirament My Current Work
. Not Surtec I Progress
— N
= @ MY BENEFITS  covencomentin e ptern n Aceve Usors: 17 /8500 A m 0

arring Corter 3 My

-
«ofy Information
Wi your demograshic profie tormation trom your smployer records

Important

2. If you would like to return to the Caregiver T e S s S
Learning Center homepage, press or click on
the menu icon to opent the menu. This is
the 3 lines at the top left corner of the page. AR

Mailiag Siree! 2 Masing City
Lanpesges. s Camgosy
Employmant Staha Carrant Emglarparis

3. Press or click on Caregiver Learning Center
to go to the Caregiver Learning Center
homepage.

& Carvgiver Lusming Centsr .
#t My Bonetits P\
71 My Schudue
By Find Courses

B My Courses

Important: You cannot make changes to your profile information through your online learning account. To update your
contact information, please contact your employer. The information must be updated in your official employer records.

Once your employer sends your updated information to SEIU 775 Benefits Group, the profile information in the
Caregiver Learning Center will be updated to match.

BN SEIU 775
¥4\ BENEFITS GROUP
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Help and Frequently Asked Questions

(9 Gy MY BENEFITS

If you have more questions about your training and
how to complete it, go to the Help page.

e (Click on the Menu = in the upper left corner of
any page and click Help and FAQs.

e Orif you are on the Caregiver Learning Center
homepage, click on the Help button at the top of
the screen.

If you need help with the Caregiver Learning Center or
have questions not answered on the Help page, please
email mrc@myseiubenefits.org.

ANV SEIU 775
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