Basic
Training 30

Learn how to successfully complete your required training.

Congratulations on joining a community of tens of thousands of
caregivers who are making a big difference for so many.

The 30-hour Basic Training program, known as Basic Training 30, is
required training for Parent Provider Non-DDA, Limited Service and
Adult Child Provider.
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Access Your Online Account

. ) =~
Go to myseiu.be/bt30online. Bas8 BENEFITS GROUP

e Use the email address you gave when you were hired.
e Your temporary password is Summer2022.

Press Sign In. [ sov |
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You will need to update your password when you

sign in for the first. %asS DENEFTTS GROUP

Press Set Password.

After reviewing the User License Agreement, press —
Agree to continue. aurS BENEFITS GROUP

DigitalChalk Customer End User
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On the next page, you will see your BG Person ID,
date of hirth, phone numbers, and address. Your

Let's capture & bit mone information.

information will already appear on the screen. Address
Important: o Personid* e
e You CANNOT change you BG Person ID. This is how ResODAmS .

you receive credit for your training. Fhone Number ® _—

Steet 12 -
Press Next. You can now access your Basic s
Training 30 course. o —
e |f you are taking your training for the first time, go State/Province * -
to pages 3-4. postal code —

e |f you started training before February 22, 2022,
go to pages 5-6.
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http://myseiu.be/bt30online

How to Begin
Basic Training 30
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audio turned up. The course will include videos. C CORNERSTONE
POWERED BY ({7}

From your dashboard window, press Start to he s u‘
taken to your Basic Training 30 course. ms
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HEALTHCARE

Basic Training 30 is a 30-hour self-paced, online only

course. Here are some additional course details: ﬁi&?ﬂt‘ﬁwﬁiﬂw hrs) [ o |
e [ntroduction. [R—

. . OnDemand aLi g -] el
e 11 learning modules with knowledge checks at the ypa v -

sranian
Prvicter, e Adkslt Shikd Previche.

end of each module. R
e Final exam.
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Press Start Course and then Launch your course.
Your course will open in a new window.
[ o s cove |
Your Basic Training 30 course will now begin.
The audio will automatically start. To stop the audio,
press the pause button in the left hand bottom side - T e o
of the screen. This will also stop the screen from I- “:::;:"
changing to the next. sy Ilmﬁﬁ;u HOUR
Other navigation features include: b
i <\

) Press on the volume icon to lower or increase the ‘,,m__,_m,,:,_, =N ‘4 SE”'I 7 75
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@ The setting button next to the volume will allow you B

to select zoom to fit, accessible text and keyboard ety s dananieg POWERED a@ HEALTHCARE

shortcuts.
= If you would like to remove the left menu screen,

press on the 3 lines next to the title and press it R s

again to make it appear.
> <PREV and NEXT> at the right bottom of the screen
will let you move forward or back in the course.

Once you have reached the final slide of SEIU Basic
Care Introduction, press Exit to return to the main
course dashboard.
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Completing
Basic Training 30 Modules

To complete Basic Training 30, you must
download the texthook, complete the online lesson
and pass the quiz at the end of all 11 modules
with a score of at least 80%.

After the modules are complete, you will be able to

take the final exam. If you score less than 80% on the
quizzes or final exam, you will be allowed to retake them
until you pass.
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How to access the modules.

After you finish the course introduction, you can begin
the modules from your main dashboard by pressing
Continue Course. This will automatically download the
textbook for your next module.

Basic Training 30 (30 hrs)

Tha 30-hous Basie Training P [ o Basic Tr an,
Indivicual Prowider, Limited Service and Adult Chiid Camghers.
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Opening your module texthook.

Once the textbook is downloaded, it will appear in
the bottom left corner of the window. Press on the
downloaded PDF to have the textbook appear in a
new window.

Press Continue Course and then Launch your course to be
taken to the online module.

Basic Training 30 (30 hrs)
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You will now begin your module.
Important module navigation features:

Volume icon controls the volume level.

Press the CC icon to display captions on screen.

¢ Press the arrow on the bottom left side of the screen if
you would like to restart the video from the beginning.
Press the 3 lines at the top right of the screen next
to the title to see the full menu, glossary and notes.
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After completing the module, press Exit to return to the
dashboard.

Once you complete all of the modules, you will be able
to take the final exam.
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They are a disabled person

After you pass the final exam, you have now
completed Basic Training 30. Congratulations!



Completing Basic Training 30
for Caregivers Who Started
Before February 22, 2022

Core Courses

After logging in, you will see the courses you
need to finish on your dashboard.

You will need to complete all remaining core courses
before you can take your elective courses.

You can enroll in any of these 5 courses to complete
the remaining hours they need.

Press Start to begin the course you have
selected.

it Demmania fia Same Thingss Mfication Ausistarce Traing Course (§

If you need to complete more than 13 hours, go
to the Catalog to access your elective courses
after you take all 5 core courses.

The course card in the Catalog includes the
number of hours and a brief course description.

(CEION-Falls wnd Fall Prisvention (1 ) CE3IZ- Assatng b Chitl Living with CEXOS- Back 1 the Basecs of Natritsn [3
PR ki Cheonic Pain {2 hes) hrs)
L

e To move to a different page on the catalog,
press on the arrow next to the number.

e When you see a course you would like to
take, press Start.
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Completing Basic Training 30
for Caregivers Who Started
Before February 22, 2022
Elective Courses

From the Catalog, you will be able to see all —
of the available elective courses.

The course card includes the number of hours
and a brief course description.

e To move to a different page on the catalog,
press on the arrow next to the number.

e When you see a course you would like to take,
press Start.

CEIN.Falls s Fall Prevention 1) CEMN- Assisting 8 Chent Living with CE305- Busek 16 e Basies af Nutrition (3
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= The Difference
Between a Right

From the course page, press on Start Course.

CE305- Back to the Basics of ssoni
Nutrition (3 hrs) e
ety th basics of 5ood rulriton and th banefits of mosl plaening. e

‘This course is WiA DSHS approved for 3 continuing education credits.

If you exit the course, you can go bhack to it
from your Dashboard.

Here, you will see all of the courses you are
currently completing.

After completing all of your elective hours,
you will be done with Basic Training.

e To see how many hours you need to take,
check the email you were sent.
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