
1.	 Đăng nhập vào trang My Benefits (Phúc Lợi Của 
Tôi). 

2.	 Sau khi đăng nhập, bạn sẽ thấy trang chủ My 
Benefits (Phúc Lợi Của Tôi). Nhấn vào Caregiver 
Learning Center (Trung Tâm Học Tập Dành 
Cho Chăm Sóc Viên). 

3.	 Nhấn vào My Courses (Khóa Học Của Tôi) ở góc 
trên cùng bên phải để xem tất cả các khóa học 
mà bạn đã tham gia hoặc hiện đã đăng ký.

4.	 Nhấn vào Edit (Chỉnh Sửa) cho khóa học mà bạn 
muốn hủy đăng ký. 

5.	 Cuộn xuống cuối trang rồi nhấn vào nút Unenroll 
(Hủy Đăng Ký). 

6.	 Hệ thống sẽ hỏi xem bạn có chắc chắn muốn hủy 
đăng ký không. Bạn phải nhấn vào nút Unenroll (Hủy 
Đăng Ký). 

7.	 Sau đó, bạn sẽ thấy màn hình xác nhận rằng bạn đã 
hủy đăng ký khóa học. 

Xin lưu ý rằng, đối với những khóa học ở hình thức học 
trực tiếp, bạn cần phải liên hệ với Member Resource 
Center (MRC – Trung Tâm Nguồn Lực Thành Viên) 
nếu muốn sắp xếp lại lịch biểu khóa học hoặc đăng 
ký khóa học mới. Bạn có thể liên hệ với MRC qua số 
điện thoại 1-866-371-3200 hoặc gửi email tới địa chỉ 
mrc@myseiubenefits.org.

Cách Hủy Đăng Ký Khóa Học 

Carolyn Alberico

carolyn.alberico@gmail.com

2

My Benefits

My Benefits Help Contact Us

© 2018 SEIU 775 Benefits Group.  All Rights Reserved.� �

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

Health

Learn about the health insurance 

benefits and free programs, and access 

My Plan

Secure Retirement

Learn about the retirement benefit, and 

access My Plan

0
Available Courses

1
Enrolled Course

Enrolled  70

Total

hrs70

DUE JUN 18

Basic Training 70 Home Care Aide Certification 

GRAPHIC

You need to pass your certification exam by the 

due date. For help preparing, contact a Peer 

Mentor at 855-803-2095

DUE JUN 5

Caregiver Learning Center

Manage your courses, enroll and more

�Start DateSort by

All

In-Person

Webinar

Online

View 20 courses

Enrolled Completed

Mar 29 In-person•

Apr 6 Webinar•

Apr 1 Webinar•

Apr 12 Webinar•

Mar 30 Webinar•

Apr 8 In-person•

Apr 5 Webinar•

Module 1: Basic Training 70

Module 5: Basic Training 70

Module 3: Basic Training 70

Module 7: Basic Training 70

Module 2: Basic Training 70

Module 6: Basic Training 70

Module 4: Basic Training 70

ScheduleMy Courses

Learning Overview

Caregiver Learning Center

Edit

Edit

Edit

Edit

Edit

Edit

Edit

�Start DateSort by

All

In-Person

Webinar

Online

View 20 courses

Enrolled Completed

Mar 29 In-person•

Apr 6 Webinar•

Apr 1 Webinar•

Mar 30 Webinar•

Apr 8 In-person•

Apr 5 Webinar•

Module 1: Basic Training 70

Module 5: Basic Training 70

Module 3: Basic Training 70

Module 2: Basic Training 70

Module 6: Basic Training 70

Module 4: Basic Training 70

ScheduleMy Courses

Learning Overview

Caregiver Learning Center

Edit

Edit

Edit

Edit

Edit

Edit

30
MAR

30
MAR Module 2: Basic Training 70

Union Time

Tuesday, 8:30 - 9 am Live video class•

Tuesday, 9 am -  12:30 pm Live video class•

Module 2: Basic Training 70

Unenroll

Enrolled Courses Enrolled Courses

Module 2: Basic Training 70

30
MAR Union Time

Tuesday, 8:30 - 9 am Live video class•

Unenroll

አማርኛ

Live video class

https://myseiubenefits-org.zoom.us/j/93016216628

Mar 30, 2021
Tuesday, 9 am - 12:30 pm

Module 2: Basic Training 7030
MAR

Enrolled Courses

Module 3: Basic Training 70

Unenroll

አማርኛ

Live video class

https://myseiubenefits-org.zoom.us/j/93016216628

Apr 1, 2021
Thursday, 9 am - 12:30 pm

Module 3: Basic Training 701
APR

Enroll My CoursesCaregiver Learning Center

Mar 29 In-person•

Apr 1 Webinar•

Mar 30 Webinar•

Module 1: Basic Training 70

Module 3: Basic Training 70

Module 2: Basic Training 70

Edit

Edit

Edit

My Courses

21 enrolled 1 completed •

View All

Home

Help

Peer Mentors

Get help completing your learning and 

certification requirements

Find answers to common questions

Enrolled  70

Total

hrs70

DUE JUN 18

Basic Training 70 Home Care Aide Certification 

GRAPHIC

You need to pass your certification exam by the 

due date. For help preparing, contact a Peer 

Mentor at 855-803-2095

DUE JUN 5

Complete 70 hours by Jun 18, 2020

Current Requirement

Text

Course Catalog

0 available

View All

Caregiver Learning Center

My Benefits Help Contact Us

© 2018 SEIU 775 Benefits Group.  All Rights Reserved.� �

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

See Course Schedule & Join a Webinar Class
Caregiver Learning Center

4

4

5

5

 10/28/2020

2 3

6

6

7

�Start DateSort by

All

In-Person

Webinar

Online

View 20 courses

Enrolled Completed

Mar 29 In-person•

Apr 6 Webinar•

Apr 1 Webinar•

Apr 12 Webinar•

Mar 30 Webinar•

Apr 8 In-person•

Apr 5 Webinar•

Module 1: Basic Training 70

Module 5: Basic Training 70

Module 3: Basic Training 70

Module 7: Basic Training 70

Module 2: Basic Training 70

Module 6: Basic Training 70

Module 4: Basic Training 70

ScheduleMy Courses

Learning Overview

Caregiver Learning Center

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Enrolled Courses

Module 1: Basic Training 70

Unenroll

አማርኛ

Mar 29, 2021
Monday, 9 am - 12:30 pm

SEIU 775 Classroom
3000 184th St SW, Lynnwood, WA 98037

Module 1: Basic Training 7029
MAR

4

In-person courses (e.g. BT 70, BT 30, BT 7)

Webinar Courses (BT 70, BT 30, BT 7)

Webinar Courses with multi sessions (BT 70 Module 2, TfC)

1

Carolyn Alberico

carolyn.alberico@gmail.com

2

My Benefits

My Benefits Help Contact Us

© 2018 SEIU 775 Benefits Group.  All Rights Reserved.� �

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

Health

Learn about the health insurance 

benefits and free programs, and access 

My Plan

Secure Retirement

Learn about the retirement benefit, and 

access My Plan

0
Available Courses

1
Enrolled Course

Enrolled  70

Total

hrs70

DUE JUN 18

Basic Training 70 Home Care Aide Certification 

GRAPHIC

You need to pass your certification exam by the 

due date. For help preparing, contact a Peer 

Mentor at 855-803-2095

DUE JUN 5

Caregiver Learning Center

Manage your courses, enroll and more

�Start DateSort by

All

In-Person

Webinar

Online

View 20 courses

Enrolled Completed

Mar 29 In-person•

Apr 6 Webinar•

Apr 1 Webinar•

Apr 12 Webinar•

Mar 30 Webinar•

Apr 8 In-person•

Apr 5 Webinar•

Module 1: Basic Training 70

Module 5: Basic Training 70

Module 3: Basic Training 70

Module 7: Basic Training 70

Module 2: Basic Training 70

Module 6: Basic Training 70

Module 4: Basic Training 70

ScheduleMy Courses

Learning Overview

Caregiver Learning Center

Edit

Edit

Edit

Edit

Edit

Edit

Edit

�Start DateSort by

All

In-Person

Webinar

Online

View 20 courses

Enrolled Completed

Mar 29 In-person•

Apr 6 Webinar•

Apr 1 Webinar•

Mar 30 Webinar•

Apr 8 In-person•

Apr 5 Webinar•

Module 1: Basic Training 70

Module 5: Basic Training 70

Module 3: Basic Training 70

Module 2: Basic Training 70

Module 6: Basic Training 70

Module 4: Basic Training 70

ScheduleMy Courses

Learning Overview

Caregiver Learning Center

Edit

Edit

Edit

Edit

Edit

Edit

30
MAR

30
MAR Module 2: Basic Training 70

Union Time

Tuesday, 8:30 - 9 am Live video class•

Tuesday, 9 am -  12:30 pm Live video class•

Module 2: Basic Training 70

Unenroll

Enrolled Courses Enrolled Courses

Module 2: Basic Training 70

30
MAR Union Time

Tuesday, 8:30 - 9 am Live video class•

Unenroll

አማርኛ

Live video class

https://myseiubenefits-org.zoom.us/j/93016216628

Mar 30, 2021
Tuesday, 9 am - 12:30 pm

Module 2: Basic Training 7030
MAR

Enrolled Courses

Module 3: Basic Training 70

Unenroll

አማርኛ

Live video class

https://myseiubenefits-org.zoom.us/j/93016216628

Apr 1, 2021
Thursday, 9 am - 12:30 pm

Module 3: Basic Training 701
APR

Enroll My CoursesCaregiver Learning Center

Mar 29 In-person•

Apr 1 Webinar•

Mar 30 Webinar•

Module 1: Basic Training 70

Module 3: Basic Training 70

Module 2: Basic Training 70

Edit

Edit

Edit

My Courses

21 enrolled 1 completed •

View All

Home

Help

Peer Mentors

Get help completing your learning and 

certification requirements

Find answers to common questions

Enrolled  70

Total

hrs70

DUE JUN 18

Basic Training 70 Home Care Aide Certification 

GRAPHIC

You need to pass your certification exam by the 

due date. For help preparing, contact a Peer 

Mentor at 855-803-2095

DUE JUN 5

Complete 70 hours by Jun 18, 2020

Current Requirement

Text

Course Catalog

0 available

View All

Caregiver Learning Center

My Benefits Help Contact Us

© 2018 SEIU 775 Benefits Group.  All Rights Reserved.� �

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

See Course Schedule & Join a Webinar Class
Caregiver Learning Center

4

4

5

5

 10/28/2020

2 3

6

6

7

�Start DateSort by

All

In-Person

Webinar

Online

View 20 courses

Enrolled Completed

Mar 29 In-person•

Apr 6 Webinar•

Apr 1 Webinar•

Apr 12 Webinar•

Mar 30 Webinar•

Apr 8 In-person•

Apr 5 Webinar•

Module 1: Basic Training 70

Module 5: Basic Training 70

Module 3: Basic Training 70

Module 7: Basic Training 70

Module 2: Basic Training 70

Module 6: Basic Training 70

Module 4: Basic Training 70

ScheduleMy Courses

Learning Overview

Caregiver Learning Center

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Enrolled Courses

Module 1: Basic Training 70

Unenroll

አማርኛ

Mar 29, 2021
Monday, 9 am - 12:30 pm

SEIU 775 Classroom
3000 184th St SW, Lynnwood, WA 98037

Module 1: Basic Training 7029
MAR

4

In-person courses (e.g. BT 70, BT 30, BT 7)

Webinar Courses (BT 70, BT 30, BT 7)

Webinar Courses with multi sessions (BT 70 Module 2, TfC)

1

Carolyn Alberico

carolyn.alberico@gmail.com

2

My Benefits

My Benefits Help Contact Us

© 2018 SEIU 775 Benefits Group.  All Rights Reserved.� �

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

Health

Learn about the health insurance 

benefits and free programs, and access 

My Plan

Secure Retirement

Learn about the retirement benefit, and 

access My Plan

0
Available Courses

1
Enrolled Course

Enrolled  70

Total

hrs70

DUE JUN 18

Basic Training 70 Home Care Aide Certification 

GRAPHIC

You need to pass your certification exam by the 

due date. For help preparing, contact a Peer 

Mentor at 855-803-2095

DUE JUN 5

Caregiver Learning Center

Manage your courses, enroll and more

�Start DateSort by

All

In-Person

Webinar

Online

View 20 courses

Enrolled Completed

Mar 29 In-person•

Apr 6 Webinar•

Apr 1 Webinar•

Apr 12 Webinar•

Mar 30 Webinar•

Apr 8 In-person•

Apr 5 Webinar•

Module 1: Basic Training 70

Module 5: Basic Training 70

Module 3: Basic Training 70

Module 7: Basic Training 70

Module 2: Basic Training 70

Module 6: Basic Training 70

Module 4: Basic Training 70

ScheduleMy Courses

Learning Overview

Caregiver Learning Center

Edit

Edit

Edit

Edit

Edit

Edit

Edit

�Start DateSort by

All

In-Person

Webinar

Online

View 20 courses

Enrolled Completed

Mar 29 In-person•

Apr 6 Webinar•

Apr 1 Webinar•

Mar 30 Webinar•

Apr 8 In-person•

Apr 5 Webinar•

Module 1: Basic Training 70

Module 5: Basic Training 70

Module 3: Basic Training 70

Module 2: Basic Training 70

Module 6: Basic Training 70

Module 4: Basic Training 70

ScheduleMy Courses

Learning Overview

Caregiver Learning Center

Edit

Edit

Edit

Edit

Edit

Edit

30
MAR

30
MAR Module 2: Basic Training 70

Union Time

Tuesday, 8:30 - 9 am Live video class•

Tuesday, 9 am -  12:30 pm Live video class•

Module 2: Basic Training 70

Unenroll

Enrolled Courses Enrolled Courses

Module 2: Basic Training 70

30
MAR Union Time

Tuesday, 8:30 - 9 am Live video class•

Unenroll

አማርኛ

Live video class

https://myseiubenefits-org.zoom.us/j/93016216628

Mar 30, 2021
Tuesday, 9 am - 12:30 pm

Module 2: Basic Training 7030
MAR

Enrolled Courses

Module 3: Basic Training 70

Unenroll

አማርኛ

Live video class

https://myseiubenefits-org.zoom.us/j/93016216628

Apr 1, 2021
Thursday, 9 am - 12:30 pm

Module 3: Basic Training 701
APR

Enroll My CoursesCaregiver Learning Center

Mar 29 In-person•

Apr 1 Webinar•

Mar 30 Webinar•

Module 1: Basic Training 70

Module 3: Basic Training 70

Module 2: Basic Training 70

Edit

Edit

Edit

My Courses

21 enrolled 1 completed •

View All

Home

Help

Peer Mentors

Get help completing your learning and 

certification requirements

Find answers to common questions

Enrolled  70

Total

hrs70

DUE JUN 18

Basic Training 70 Home Care Aide Certification 

GRAPHIC

You need to pass your certification exam by the 

due date. For help preparing, contact a Peer 

Mentor at 855-803-2095

DUE JUN 5

Complete 70 hours by Jun 18, 2020

Current Requirement

Text

Course Catalog

0 available

View All

Caregiver Learning Center

My Benefits Help Contact Us

© 2018 SEIU 775 Benefits Group.  All Rights Reserved.� �

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

See Course Schedule & Join a Webinar Class
Caregiver Learning Center

4

4

5

5

 10/28/2020

2 3

6

6

7

�Start DateSort by

All

In-Person

Webinar

Online

View 20 courses

Enrolled Completed

Mar 29 In-person•

Apr 6 Webinar•

Apr 1 Webinar•

Apr 12 Webinar•

Mar 30 Webinar•

Apr 8 In-person•

Apr 5 Webinar•

Module 1: Basic Training 70

Module 5: Basic Training 70

Module 3: Basic Training 70

Module 7: Basic Training 70

Module 2: Basic Training 70

Module 6: Basic Training 70

Module 4: Basic Training 70

ScheduleMy Courses

Learning Overview

Caregiver Learning Center

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Enrolled Courses

Module 1: Basic Training 70

Unenroll

አማርኛ

Mar 29, 2021
Monday, 9 am - 12:30 pm

SEIU 775 Classroom
3000 184th St SW, Lynnwood, WA 98037

Module 1: Basic Training 7029
MAR

4

In-person courses (e.g. BT 70, BT 30, BT 7)

Webinar Courses (BT 70, BT 30, BT 7)

Webinar Courses with multi sessions (BT 70 Module 2, TfC)

1

Unenroll (Online only)
Caregiver Learning Center

Carolyn Alberico

carolyn.alberico@gmail.com

2

My Benefits

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

DUE JUN 18

15
Available Courses

4
Enrolled Courses

Continuing Education

Total

credits12

Enrolled  9 Completed  1Need to enroll  2

Caregiver Learning Center

Manage your courses, enroll and more

Health

Learn about the health insurance 

benefits and free programs, and access 

My Plan

Secure Retirement

Learn about the retirement benefit, and 

access My Plan

Enroll My CoursesCaregiver Learning Center

Tools for Calm - Mindfulness for Caregivers WebinarApr 9 - Jun 4 •

OnlineCulture, Communication & Bias

Online Edit

Edit

Edit

Influenza

My Courses

4 enrolled 15 completed •

View All

Home

Help

Peer Mentors

Get help completing your learning and 

certification requirements

Complete 12 credits by Jun 18, 2020

Total

credits12

Enrolled  9 Completed  1Need to enroll  2

DUE JUN 18

Continuing Education

Current Requirement

2 creditsHighly Recommended 12 credits Wage raise 6 credits

Course Catalog

15 available

Caregiver Learning Center

Learning Overview

My Courses Schedule

All

In-Person

Webinar

Online

View

Tools for Calm - Mindfulness for Caregivers WebinarApr 9 - Jun 4 •

OnlineInfluenza

Improving Time Management Skills Online

OnlineCulture, Communication & Bias

Enrolled Completed

�Start DateSort by4 courses

Caregiver Learning Center

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

Edit

Edit

Edit

Edit

4

English

Learn Online
Take at your own pace

Unenroll

Influenza

Enrolled Courses

5

English

Learn Online
Take at your own pace

Unenroll

Influenza

Enrolled Courses

Unenrolled from 
Course

You have been unenrolled from Influenza.

Enroll in Courses

Go to My Courses

You are unenrolling from Influenza.

Are you sure you want to unenroll?

Cancel Unenroll

 10/28/2020

2 3

6
1

Unenroll (Online only)
Caregiver Learning Center

Carolyn Alberico

carolyn.alberico@gmail.com

2

My Benefits

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

DUE JUN 18

15
Available Courses

4
Enrolled Courses

Continuing Education

Total

credits12

Enrolled  9 Completed  1Need to enroll  2

Caregiver Learning Center

Manage your courses, enroll and more

Health

Learn about the health insurance 

benefits and free programs, and access 

My Plan

Secure Retirement

Learn about the retirement benefit, and 

access My Plan

Enroll My CoursesCaregiver Learning Center

Tools for Calm - Mindfulness for Caregivers WebinarApr 9 - Jun 4 •

OnlineCulture, Communication & Bias

Online Edit

Edit

Edit

Influenza

My Courses

4 enrolled 15 completed •

View All

Home

Help

Peer Mentors

Get help completing your learning and 

certification requirements

Complete 12 credits by Jun 18, 2020

Total

credits12

Enrolled  9 Completed  1Need to enroll  2

DUE JUN 18

Continuing Education

Current Requirement

2 creditsHighly Recommended 12 credits Wage raise 6 credits

Course Catalog

15 available

Caregiver Learning Center

Learning Overview

My Courses Schedule

All

In-Person

Webinar

Online

View

Tools for Calm - Mindfulness for Caregivers WebinarApr 9 - Jun 4 •

OnlineInfluenza

Improving Time Management Skills Online

OnlineCulture, Communication & Bias

Enrolled Completed

�Start DateSort by4 courses

Caregiver Learning Center

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

Edit

Edit

Edit

Edit

4

English

Learn Online
Take at your own pace

Unenroll

Influenza

Enrolled Courses

5

English

Learn Online
Take at your own pace

Unenroll

Influenza

Enrolled Courses

Unenrolled from 
Course

You have been unenrolled from Influenza.

Enroll in Courses

Go to My Courses

You are unenrolling from Influenza.

Are you sure you want to unenroll?

Cancel Unenroll

 10/28/2020

2 3

6
1

Unenroll (Online only)
Caregiver Learning Center

Carolyn Alberico

carolyn.alberico@gmail.com

2

My Benefits

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

DUE JUN 18

15
Available Courses

4
Enrolled Courses

Continuing Education

Total

credits12

Enrolled  9 Completed  1Need to enroll  2

Caregiver Learning Center

Manage your courses, enroll and more

Health

Learn about the health insurance 

benefits and free programs, and access 

My Plan

Secure Retirement

Learn about the retirement benefit, and 

access My Plan

Enroll My CoursesCaregiver Learning Center

Tools for Calm - Mindfulness for Caregivers WebinarApr 9 - Jun 4 •

OnlineCulture, Communication & Bias

Online Edit

Edit

Edit

Influenza

My Courses

4 enrolled 15 completed •

View All

Home

Help

Peer Mentors

Get help completing your learning and 

certification requirements

Complete 12 credits by Jun 18, 2020

Total

credits12

Enrolled  9 Completed  1Need to enroll  2

DUE JUN 18

Continuing Education

Current Requirement

2 creditsHighly Recommended 12 credits Wage raise 6 credits

Course Catalog

15 available

Caregiver Learning Center

Learning Overview

My Courses Schedule

All

In-Person

Webinar

Online

View

Tools for Calm - Mindfulness for Caregivers WebinarApr 9 - Jun 4 •

OnlineInfluenza

Improving Time Management Skills Online

OnlineCulture, Communication & Bias

Enrolled Completed

�Start DateSort by4 courses

Caregiver Learning Center

Need help?  Contact the Member Resource Center: 1-866-371-3200   |  MRC@myseiubenefits.org Monday to Friday, 8 a.m.–6 p.m.

Edit

Edit

Edit

Edit

4

English

Learn Online
Take at your own pace

Unenroll

Influenza

Enrolled Courses

5

English

Learn Online
Take at your own pace

Unenroll

Influenza

Enrolled Courses

Unenrolled from 
Course

You have been unenrolled from Influenza.

Enroll in Courses

Go to My Courses

You are unenrolling from Influenza.

Are you sure you want to unenroll?

Cancel Unenroll

 10/28/2020

2 3

6
1


