
Tạo Thông Tin Đăng Nhập Trang My Benefits 
(Phúc Lợi Của Tôi)
1.	 Truy cập trang myseiubenefits.org rồi nhấn vào Create Login 

(Tạo Thông Tin Đăng Nhập). 
 

2.	 Nhập tên, họ và 4 chữ số cuối cùng trong Số An Sinh Xã Hội của bạn. 
Thông tin này phải khớp với thông tin bạn đã dùng khi được 
tuyển dụng lần đầu tiên. Nhấn vào Next (Tiếp Theo) sau khi nhập 
thông tin.
•	 Nếu bạn nhận được email có chứa liên kết để tạo thông tin đăng 

nhập, khi chuyển tới màn hình "Create Login" (Tạo Thông Tin Đăng 
Nhập), bạn có thể thấy một số thông tin của mình đã được nhập sẵn.  

QUAN TRỌNG: Nếu bạn nhận được "Error Message: No Record Found" 
(Thông Báo Lỗi: Không Tìm Thấy Dữ Liệu), hãy thử các cách sau đây: 
•	 Sử dụng đúng thông tin bạn đã dùng khi được tuyển dụng lần đầu tiên. Ví dụ: nếu mọi người thường gọi bạn 

là "Mike", nhưng bạn đã dùng tên được viết đầy đủ là "Michael" khi được tuyển dụng, thì bạn cần phải nhập 
tên mình là "Michael".

•	 Nếu bạn có nhiều tên và đã dùng các tên đó khi được tuyển dụng, vui lòng nhập đầy đủ các tên.
•	 Nếu là chăm sóc viên mới, bạn sẽ cần phải đợi cho đến khi hợp đồng của bạn được ký thì mới có thể tạo tài khoản. 
•	 Đảm bảo không có dấu cách sau tên của bạn. Bạn có thể nhấp vào trường tên để kiểm tra, nếu có dấu cách 

thừa, hãy nhấn phím "delete" (xóa) hoặc "backspace" cho đến khi con trỏ xuất hiện ở cuối tên bạn. 

 

3.	 Nhập địa chỉ email và mật khẩu của bạn hai lần. Bạn có thể dùng bất cứ địa chỉ email 
nào miễn là địa chỉ đó chỉ có mình bạn sử dụng được. 
•	 Nếu trước đây bạn đã có tài khoản My Benefits (Phúc Lợi Của Tôi), bạn có thể 

dùng lại địa chỉ email đã dùng trước đó.  
•	 Các chăm sóc viên không được dùng chung địa chỉ email.  

 

4.	 Cuộn xuống dưới để chọn Preferred Language (Ngôn Ngữ Ưa Dùng) và Fluent 
Language(s) (Ngôn Ngữ Sử Dụng Thành Thạo). 
•	 Preferred language (Ngôn ngữ ưa dùng) là ngôn ngữ bạn thường dùng nhất và 

thấy thuận tiện nhất. Bạn chỉ được phép chọn một ngôn ngữ ưa dùng. 
•	 Trong hộp tìm kiếm, hãy cuộn xuống dưới để chọn hoặc nhập ngôn ngữ. 
•	 Nhấn vào ngôn ngữ bạn muốn dùng để chọn.

•	 Trong phần Fluent languages (Ngôn ngữ sử dụng thành thạo), bạn sẽ thêm tất cả 
ngôn ngữ mà bạn nói thành thạo. Bạn có thể chọn nhiều ngôn ngữ ở phần này. 
•	 Ví dụ: nếu bạn ưa dùng tiếng Tây Ban Nha nhưng lại nói thành thạo cả 

tiếng Tây Ban Nha và tiếng Anh, hãy chọn Spanish (tiếng Tây Ban Nha) làm 
Preferred Language (Ngôn Ngữ Ưa Dùng) và chọn English (tiếng Anh) trong 
phần Fluent Language(s) (Ngôn Ngữ Sử Dụng Thành Thạo). 

1

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.



2

5.	 Tiếp theo, bạn sẽ thêm thông tin liên hệ của mình rồi 
chọn cách bạn muốn chúng tôi liên hệ với bạn. Tại 
đây, bạn có thể nhập số điện thoại di động hoặc số 
điện thoại nhà riêng. 
•	 Bạn cần phải thêm số điện thoại mình đang dùng 

để chúng tôi có thể liên hệ được với bạn trong 
trường hợp có thay đổi hoặc thông tin cập nhật 
về phúc lợi của bạn.

6.	 Khi tạo thông tin đăng nhập lần đầu, bạn sẽ cần phải đồng ý với  
Consent For Release (Đơn Chấp Thuận Cho Phép Tiết Lộ) để cho phép 
SEIU 775 Benefits Group chia sẻ thông tin với chủ lao động của bạn.  
 
 
 
 
 

7.	 Tiếp theo, bạn cần phải đồng ý với Academic Code of Conduct (Quy Tắc 
Ứng Xử Trong Học Tập). 
•	 Nếu không đồng ý, bạn sẽ không thể tham gia khóa đào tạo theo yêu 

cầu, truy cập vào thông tin hoặc hoàn thành chương trình cấp giấy chứng 
nhận của mình. 
 
 
 
 
 
 

8.	 Bạn sắp xong rồi! Để hoàn tất việc tạo tài khoản My Benefits (Phúc Lợi Của 
Tôi), bạn cần phải chuyển tới hộp thư đến rồi xác nhận địa chỉ email của mình.  
 
 
 
 
 
 
 

9.	 Nhấn vào nút Activate (Kích Hoạt) trong email này. Bạn cần phải hoàn tất 
bước cuối cùng này càng sớm càng tốt. Nếu liên kết này hết hạn trước 
khi bạn xác nhận, thì bạn sẽ phải bắt đầu lại từ đầu.  
 

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.



 
 

10.	 Sau đó, bạn sẽ được chuyển tới trang đăng nhập để nhập thông tin đăng nhập mình mới tạo. 
 
 
 
 
 
 
 
 
 
 

11.	 Bây giờ, bạn đã truy cập được vào trang My Benefits (Phúc Lợi Của Tôi)! 
 
 
 
 
 
 

Lần tới khi bạn đăng nhập, hãy truy cập trang myseiubenefits.org rồi nhấn vào "Log In" 
(Đăng Nhập) để chuyển tới màn hình đăng nhập.

Nếu bạn vẫn nhận được thông báo lỗi sau khi thử các cách đã nêu ở bước 2, vui lòng liên 
hệ với Member Resource Center (Trung Tâm Nguồn Lực Thành Viên) để được trợ giúp 
thêm. Bạn có thể liên hệ với họ qua số điện thoại 1-866-371-3200 hoặc gửi email tới địa 
chỉ mrc@myseiubenefits.org.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.


