
Cómo crear su usuario en My Benefits (Mis beneficios)

1.	 Visite myseiubenefits.org y haga clic en Create Login (Crear usuario). 
 

2.	 Escriba su nombre, apellido y los últimos cuatro dígitos de su número 
de seguridad social. 
Esta información debe coincidir con la que proporcionó al momento 
de la contratación. 
Haga clic en Next (Siguiente) después de ingresar la información.
•	 Si recibió un correo electrónico con un enlace para crear su 

usuario, es posible que los campos de la pantalla “Create Login” 
(Crear usuario) ya tengan parte de su información. 

IMPORTANTE: si aparece “Error Message: No Record Found” (Mensaje  
de error: no se encontró ningún registro), trate de arreglarlo con una de las 
siguientes soluciones: 
•	 Utilice la misma información que proporcionó al momento de la contratación. Por ejemplo, si suelen llamarlo 

“Mike”, pero utilizó su nombre completo “Michael” al momento de la contratación, tendrá que escribir 
“Michael” en el campo First name (Nombre).

•	 Si tiene varios nombres y los incluyó todos al momento de la contratación, debe hacer lo mismo en este caso.
•	 Si es un cuidador nuevo, tendrá que esperar hasta que se haya formalizado su contrato antes de poder crear 

su cuenta. 
•	 Asegúrese de que no haya ningún espacio después de su nombre. Para comprobar esto, haga clic en el campo 

First name (Nombre) y si ve un espacio adicional, presione la tecla “suprimir” o “retroceso” hasta que el cursor 
se ubique al final de su nombre. 
 

3.	 Escriba su dirección de correo electrónico y contraseña dos veces. Puede escribir 
cualquier dirección de correo electrónico, siempre y cuando usted sea la única 
persona que la utilice. 
•	 Si usted ya tenía una cuenta en My Benefits (Mis beneficios), puede utilizar 

la misma dirección de correo electrónico que había utilizado.  
•	 Los cuidadores no pueden compartir sus direcciones de correo electrónico.  

 

4.	 Desplácese hacia abajo para seleccionar su Preferred Language (Idioma preferido) 
y Fluent Language(s) (Idiomas que domina). 
•	 Su Preferred language (Idioma preferido) es el idioma que utiliza con mayor 

frecuencia y con el que se siente más cómodo. Solo puede seleccionar 
un idioma preferido. 
•	 En el cuadro de búsqueda, desplácese hacia abajo o escriba el idioma. 
•	 Haga clic en el idioma para seleccionarlo.

•	 En el campo Fluent language(s) (Idiomas que domina) podrá agregar los idiomas 
que hable con fluidez. Allí podrá seleccionar varios idiomas. 
•	 Por ejemplo, si prefiere español, pero habla español e inglés con fluidez, 

seleccione español como su Preferred Language (Idioma preferido), 
y seleccione inglés en el campo Fluent language(s) (Idiomas que domina). 
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Logging in December 7, 2020 or later? You need 

to create a new login. Get login help
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Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.
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In order to create an account on our 

website, you will need an email that 
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Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.
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understand that this consent can be revoked at any 
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Att. Privacy Officer

Do you agree to this Consent?
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Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.
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Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org
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Trigger: 
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sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.
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Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.
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Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?
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Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.
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Disagree
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If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org
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To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password
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Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.



2

5.	 Después, podrá agregar su información de contacto 
y elegir cómo quiere que se comuniquen con usted. 
Allí podrá escribir su número celular o de su residencia. 
•	 Es importante que agregue su número actual para 

que podamos comunicarnos con usted en caso  
de un cambio o actualización a sus beneficios.

6.	 Cuando inicie sesión por primera vez, es necesario que acepte el Consent 
For Release (Consentimiento de divulgación) para que SEIU 775 Benefits 
Group pueda compartir información con su empleador.  
 
 
 
 
 

 

7.	 También debe aceptar el Academic Code of Conduct (Código de Conducta 
Académico). 
•	 Si no lo acepta, no podrá tomar la capacitación requerida, acceder  

a la información ni completar su certificación. 
 
 
 
 
 

8.	 ¡Ya casi termina! Para terminar con el proceso de creación de su cuenta  
en My Benefits (Mis Beneficios), tiene que dirigirse a la bandeja de entrada 
de su correo electrónico y confirmar su dirección de correo electrónico.  
 
 
 
 
 
 

9.	 Haga clic en el botón Activate (Activar) que aparece en el correo electrónico. 
Es muy importante que realice este último paso tan pronto como sea posible.  
Si el enlace expira antes de que pueda realizar la confirmación, tendrá que 
empezar el proceso desde el inicio.  
 
 

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.



 
 
 
 

10.	 Este enlace lo llevará a la página de inicio de sesión, donde debe ingresar la información 
del usuario que acaba de crear. 
 
 
 
 
 
 
 
 
 

11.	¡Ahora puede acceder a My Benefits (Mis beneficios)! 
 
 
 
 
 

La próxima vez que quiera iniciar sesión, vaya a myseiubenefits.org y haga clic en “Log In” 
(Iniciar sesión), que lo llevará a la pantalla de inicio de sesión.

Si después de recurrir a las soluciones mencionadas en el paso 2 aún aparece el mensaje 
de error, comuníquese con el Centro de Recursos del Afiliado para recibir ayuda.  
Puede llamar al 1-866-371-3200 o enviar un correo electrónico a mrc@myseiubenefits.org.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.


