
创建 My Benefits（我的福利）登录信息

1. 请访问 myseiubene�ts.org，然后点击 Create Login（创建登录信息）。 
 
 
 

2. 填写您的名字、姓氏和社会安全号的后四位数字。 
这些信息必须与您首次入职时使用的信息一致。 
输入您的信息后，点击 Next（下一页）。
• 如果您收到一封附有创建登录信息链接的电子邮件，当您进入 

"Create Login"（创建登录信息）界面时，您的部分信息可能已被预
先输入。  
 

重要提示：如果您收到 "Error Message: No Record Found"（错误消息：未找
到记录），请尝试以下解决方案： 
• 使用与您首次入职时所用的完全相同的信息。例如，如果您输入的名字是 "Mike"，但入职时使用的是全名 

"Michael"，那么您需要在名字那一栏输入 "Michael"。
• 如果您有多个名字，并且在入职时都使用过，那么请列出所有名字。
• 如果您是一名新看护人，那么您需要等到签署合同后，才能创建您的账户。 
• 输完名字后，确保后面没有空格。您可以点击名字栏，如果看到多余的空格，则按 Delete 键或 Backspace 键，
直到光标位于您名字的末尾。 
 
 

3. 输入两遍您的电子邮件地址和密码。您可以使用任何电子邮件地址，只要您是唯一能够
查看该电子邮件的人即可。 
• 如果您之前已拥有 My Benefits（我的福利）帐户，您可以使用之前使用的同一个电
子邮件地址。  

• 看护人不能共用电子邮件地址。  
 

4. 向下滚动选择您的 Preferred Language（首选语言）和 Fluent Language(s)（流利语言）。 
• 您的首选语言是您最经常使用的语言，也是您最熟悉的语言。您可以只选择一种首选
语言。 
• 您可以向下滚动或在搜索框中输入语言。 
• 点击语言进行选择。

• 请在 Fluent language(s)（流利语言）下添加您能够流利使用的所有语言。您可以在
这里选择多种语言。 
• 例如，如果您更倾向使用西班牙语，但西班牙语和英语都很流利，请将西班牙语
选为 Preferred Language（首选语言），并在 Fluent Language(s)（流利语言）下
选择英语。 
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User Activation (Dec 2020)
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Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help
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Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login
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Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.
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Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org
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Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.
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Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email
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Monday to Friday, 8 a.m.–4:30 p.m.
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Re-enter password
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Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 
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Need help?  Contact the Member Resource Center:
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Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.
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Email
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Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 
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Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish
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Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.
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Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org
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By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?
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Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.
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Academic Code of Conduct
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Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.
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above does not show the document in your preferred 
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Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement
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and access My Plan

Need to enroll  5
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Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan
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more

Cell phone
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Home phone
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sent to you through email, text or phone. You can 
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Password

Forgot password?Remember me
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Logging in December 7, 2020 or later? You need 

to create a new login. Get login help
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Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.
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from the welcome email.

Note:
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2. Switches for “Text” and “Phone” 
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the first row.
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In order to create an account on our 

website, you will need an email that 

only you use.
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Cell phone
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Home phone
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987 - 987 - 9876 
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Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.
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carolyn.alberico@gmail.com 
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Re-enter email

carolyn.alberico@gmail.com 
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Monday to Friday, 8 a.m.–4:30 p.m.
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Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish
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Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org
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By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.
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Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.
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Disagree
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1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button
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Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total
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1
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0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone
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1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.



2

5. 接下来，您将添加您的联系信息，并选择您喜欢的联
系方式。在这里您可以填写您的手机或家庭电话号码。 
• 请您务必添加一个您当前使用的号码，以便在您的
福利变更或更新时可以联系到您。

6. 如果您是初次创建登录信息，那么您需要同意 Consent For Release（信息
公开同意书），以便 SEIU 775 Bene�ts Group 与您的雇主分享信息。  
 
 
 
 
 
 

 

7. 接下来，您需要同意  Academic Code of Conduct（学术行为准则）。 
• 如果选择 Disagree（不同意），您将无法参加所需的培训、访问信息或完成
认证。 
 
 
 
 
 
 

8. 就快完成了！创建 My Benefits（我的福利）账户的最后一步是前往您的电子
邮件收件箱，确认您的电子邮件地址。  
 
 
 
 
 
 
 

9. 点击电子邮件中的 Activate（激活）按钮。请务必尽快完成最后这一步。如果
链接在您确认之前过期，您将需要重新开始。  
 

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.



 

10.  然后，您将跳转至登录页面，在这里输入您新创建的登录信息。 
 
 
 
 
 
 
 
 
 
 
 
 

11. 您现在可以访问 My Benefits（我的福利）了！ 
 
 
 
 
 
 

下次登录时，访问 myseiubene�ts.org，点击 "Log In"（登录），即可进入登录界面。

如果您在尝试了第 2 步中列出的解决方案后仍然收到错误消息，请联系成员资源中心获得更
多帮助。您可以致电 1-866-371-3200，或者发送电子邮件至 mrc@myseiubenefits.org，联
系他们。

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.

User Activation (Dec 2020)
Portal Services

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In

Note:
New users may click a button in 
the welcome email.

Note:
1. Existing users can use any email 
address including the one used in 
the old system.
2. Email fields will be auto 
populated for those who came 
from the welcome email.

Note:
1. Both text fields are optional.
2. Switches for “Text” and “Phone” 
are disabled until cell/home phone 
number is entered.

The rest of the flow is the same as 
the first row.

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Already have an account?

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Next

Already have an account?

First name

Carolyn 

Last name

Alberico 

Social Security Number

Enter the last 4 numbers of your Social Security Number

X X X - X X - 1234

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Log In

Create Login
Account Setup

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 |

MRC@myseiubenefits.org

Need help?  Contact the Member 
Resource Center:

We’re having trouble finding your 

information in the system. Please 

contact the Member Resource Center 

(MRC) to create your login.

Signup error occured 

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Next

Email

Don’t have an email address?

Re-enter email

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

Preferred language

Re-enter password

Fluent language(s)

Get Email Address

Cancel

In order to create an account on our 

website, you will need an email that 

only you use.

Need an email address?

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Next

Email

carolyn.alberico@gmail.com 

Don’t have an email address?

Re-enter email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Account Details

Password

 ••••••••••

Preferred language

Spanish 

Re-enter password

 ••••••••••

Fluent language(s)

  Spanish UkrainianEnglish

Next

Optional

Cell phone

Optional

Home phone

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Contact Preferences

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Create Login
Provider’s Consent for Release

By logging into my account on the SEIU 775 Benefits 

Group website, I consent to the release of 

“educational records” as defined by Family 

Educational Rights and Privacy Act and all personally 

identifying information maintained by SEIU 775 

Benefits Group related to training I have taken with 

the Training Partnership to DSHS, Department of 

Health, and any participating agency employer. I 

understand that this consent can be revoked at any 

time by sending a written letter to the address below. 

SEIU Healthcare NW Training Partnership

215 Columbia St. #300

Seattle, WA 98104

Att. Privacy Officer

Do you agree to this Consent?

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

Create Login
Academic Code of Conduct

Agree

Disagree

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Do you agree to this Code of Conduct?

You must agree to the Academic Code of Conduct to 

continue. You can also download or print the 

document.

If your preferred language is not English, and the link 

above does not show the document in your preferred 

language, you can read the English version of the 

Academic Code of Conduct.

DisagreeCancel

If you choose “Disagree”, you will not 

be able to take required training, 

access information, or complete your 

certification.

Do you disagree?

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Almost Finished

To finish creating your account, go to your 

email inbox and click the confirmation link in 

the email sent to you from SEIU 775 Benefits 

Group.

If you did not get an email:

Resend Email

Or

Reset Password

User email

Button

My Benefits

Carolyn Alberico

carolyn.alberico@gmail.com

Secure Retirement

Learn about the retirement benefit, 

and access My Plan

Need to enroll  5

Orientation & Safety

Total

hrs5

1
Available Course

0
Enrolled Courses

Health

Learn about the health insurance 

benefits and free programs, and 

access My Plan

Caregiver Learning Center

Manage your courses, enroll and 

more

Cell phone

Optional

123 - 123 - 1234 

Home phone

Optional

987 - 987 - 9876 

Create Login
Contact Preferences

Next

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Please tell us how you would like to be contacted. 

Important or required communications regarding 

learning, health or retirement benefits may still be 

sent to you through email, text or phone. You can 

change your preferences at any time in your profile.

Text

Phone

Email

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Password

Your password is incorrect. Please try again.

 ••••••••••

Log In
to My Benefits

Log In

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Create login & Log in
Existing users and new users

Get an email address Disagree to the Consent or Code of Conduct

Create login & Log in
Existing users and new users

Attemp to log in before creating a new login

Next

First name

Last name

Enter the last 4 numbers of your Social Security Number

Social Security Number

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Already have an account?

Log In

Create Login
Account Setup

Log In
to My Benefits

Log In

Email

Password

Forgot password?Remember me

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Log In
to My Benefits

Log In

Password

 ••••••••••

Forgot password?Remember me

Email

carolyn.alberico@gmail.com 

Need help?  Contact the Member Resource Center:

Monday to Friday, 8 a.m.–4:30 p.m.

1-866-371-3200 | MRC@myseiubenefits.org

Logging in December 7, 2020 or later? You need 

to create a new login. Get login help

Create Login

Note:
New users may click a button in 
the welcome email.

Confirm disagreement

Trigger: 
User click “Disagree”.

Feedback:
User is taken back to the first step. 
User input is discarded.


